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First Contact Resolution 

Top Number - Total Incidents

Bottom Number - First Contact Resolution

First contact resolution tracks DTS' efforts to resolve customer incidents on initial contact .

Cells displayed show the number of incidents resolved on first contact during the reporting period.

High Low Medium FCR Total

Health 10

1

625

223

6

0

641

224

Customer Company Total 10
1

625
223

6
0

641
224

Customer Company
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Missed Initial Response

Top Number - Total Incidents

Bottom Number - Missed Inital Response

Missed initial response tracks DTS' efforts to respond to customer incidents in accordance with enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock minutes. 

Cells displayed show the number of incident responses that missed the enterprise standards during the reporting period. 

Customer Company
High Low Medium MIR Total

Health 10

1

625

146

6

2

641

149

Customer Company Total 10
1

625
146

6
2

641
149
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Average Time To Initial Response

Top Number - Total Incidents

Bottom Number -Average time in hours

Average time to initial response tracks DTS' efforts in responding to customer incidents based upon established enterprise standards . 

Enterprise standard response times are: Low within 1 business hour; Medium within 1 business hour; High within 1 clock hour; and 

Critical within 30 clock hour minutes. 

Cells displayed show the number of incidents and the average time it took DTS to respond to the customer's problem.

High Low Medium ATTIR Total

Health 10

0.21

625

4.47

6

104.20

641

5.34

Customer Company Total 10
0.21

625
4.47

6
104.20

641
5.34

Customer Company
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Missed Resolution

Top Number - Total Incidents

Bottom Number - Missed Resolution

Missed resolution tracks DTS' efforts to resolve customer incidents in accordance with enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents that missed the enterprise resolution times during the reporting period.

Customer Company
High Low Medium MR Total

Health 10

1

625

58

6

3

641

62

Customer Company Total 10
1

625
58

6
3

641
62
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Average Time To Resolution

Top Number - Total Incidents

Bottom Number - Average time in hours

Average time to resolution tracks DTS' efforts to resolve customer incidents based upon established enterprise standards . 

Enterprise standard resolution times are: Low within 6 business hours; Medium within 4 business hours; High within 3 clock hours; and 

Critical within 2 clock hours. 

Cells displayed show the number of incidents and the average time it took DTS to resolve the customer's problem.

High Low Medium ATTR Total

Health 10

0.80

625

7.23

6

151.06

641

8.51

Customer Company Total 10
0.80

625
7.23

6
151.06

641
8.51

Customer Company
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Application Error Medicaid Managed Information SystemINC000000202667 Yes  1200.01TIR:TIR Missed:Allison Rondeau

LowHealthApplication Support - MMIS Yes  1200.01TTR:TTR Missed:John Campbell Resolved

Application Error Medicaid Managed Information SystemINC000000248833 Yes  621.75TIR:TIR Missed:Tracy Barkley

MediumHealthApplication Support - MMIS Yes  621.75TTR:TTR Missed:John Campbell Resolved

Application Reporting Medicaid Managed Information SystemINC000000266321 Yes  425.69TIR:TIR Missed:Carol Rasmussen

LowHealthApplication Support - MMIS Yes  425.69TTR:TTR Missed:John Campbell Resolved

Application Error MMIS Data WarehouseINC000000270469 Yes  379.70TIR:TIR Missed:Rick Sorenson

LowHealthApplication Support - MMIS Yes  379.70TTR:TTR Missed:John Campbell Resolved

Application Reporting NoneINC000000278218 Yes  2.99TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Hosting Yes  134.35TTR:TTR Missed:Benjamin Goodrich Closed

Application Reporting Adobe Creative Suite 3 Design PremiumINC000000278406 Yes  4.60TIR:TIR Missed:Lisa DuPray

LowHealthMetro D Desktop Support Yes  61.34TTR:TTR Missed:Tina West Closed

Application Reporting Medicaid Managed Information SystemINC000000280811 No  0.53TIR:TIR Missed:Gayle Handrahan

MediumHealthApplication Support - MMIS Yes  263.63TTR:TTR Missed:John Campbell Resolved

Application Reporting Medicaid Managed Information SystemINC000000280853 No  0.07TIR:TIR Missed:Rick Sorenson

LowHealthApplication Support - MMIS Yes  263.23TTR:TTR Missed:John Campbell Resolved

Application Error Medicaid Managed Information SystemINC000000280911 Yes  103.31TIR:TIR Missed:Heather Santacruz

LowHealthHelp Desk Yes  103.31TTR:TTR Missed:Dawn Wayment Closed

PC/Laptop Error NoneINC000000281650 No  0.39TIR:TIR Missed:Melanie Hansen

LowHealthMetro C Desktop Support Yes  6.75TTR:TTR Missed:Ken Knobel Closed

Application Error Medicaid Managed Information SystemINC000000286073 No  0.04TIR:TIR Missed:Merelynn Berrett

LowHealthApplication Support - MMIS Yes  204.02TTR:TTR Missed:John Campbell Resolved

PC/Laptop Hardware NoneINC000000286936 No  0.53TIR:TIR Missed:David Jackson

LowHealthMetro D Desktop Support No  0.53TTR:TTR Missed:Michael Schmidt Closed

Application Password Citrix ICA ClientINC000000287512 Yes  7.01TIR:TIR Missed:Eunetta Button

LowHealthMetro B Help Desk Yes  14.44TTR:TTR Missed:Val Shepherd Closed

Print/Copy/Scan/Fax Incident NoneINC000000287581 Yes  3.07TIR:TIR Missed:Betsi Patino

LowHealthMetro D Desktop Support No  3.07TTR:TTR Missed:Michael Schmidt Closed

Application Error Novell GroupWiseINC000000287617 Yes  2.17TIR:TIR Missed:Debbie Snyder

LowHealthMetro D Desktop Support No  2.17TTR:TTR Missed:Michael Schmidt Closed

Application Error ZENworks for DesktopsINC000000287668 Yes  3.93TIR:TIR Missed:Vanonda Kern

LowHealthMetro D Desktop Support No  3.93TTR:TTR Missed:Michael Schmidt Closed
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Application Error NoneINC000000288011 Yes  1.72TIR:TIR Missed:Roger Price

LowHealthMetro D Desktop Support No  5.46TTR:TTR Missed:Michael Schmidt Closed

Application Error Medicaid Managed Information SystemINC000000288134 Yes  178.06TIR:TIR Missed:Julie Mark

LowHealthApplication Support - MMIS Yes  178.06TTR:TTR Missed:John Campbell Resolved

Network Password Novell Client for 32-bit WindowsINC000000288179 No  0.74TIR:TIR Missed:Diane Franke

LowHealthMetro B Help Desk No  1.73TTR:TTR Missed:Val Shepherd Closed

Application Error NoneINC000000288795 Yes  1.76TIR:TIR Missed:Debbie Headden

LowHealthMetro D Desktop Support No  2.94TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000288951 Yes  2.90TIR:TIR Missed:Lorna Ward

LowHealthMetro D Desktop Support No  5.74TTR:TTR Missed:Tina West Closed

Application Error Citrix ICA ClientINC000000288987 No  0.00TIR:TIR Missed:John Jennings

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Closed

Application Password Utah Master DirectoryINC000000289046 No  0.00TIR:TIR Missed:Vanessa Bello

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000289275 No  0.00TIR:TIR Missed:Jennifer Davis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error NoneINC000000289282 Yes  1.63TIR:TIR Missed:Janell Hall

LowHealthMetro D Desktop Support No  1.63TTR:TTR Missed:Steve Gibb Closed

Network Password Novell Client for 32-bit WindowsINC000000289293 No  0.00TIR:TIR Missed:Edwin Espinel

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Telecom Dial Tone TelephoneINC000000289305 No  0.00TIR:TIR Missed:Jessica Strout

HighHealthVoice Operations No TTR:TTR Missed:Annette Nielsen Closed

Application Error Novell GroupWiseINC000000289319 No  0.48TIR:TIR Missed:Marci Nelson

LowHealthMetro D Desktop Support No  0.49TTR:TTR Missed:Philip Henderson Closed

Application Error Microsoft ExcelINC000000289338 No  0.27TIR:TIR Missed:Jack West

LowHealthMetro D Desktop Support No  0.66TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000289359 Yes  1.38TIR:TIR Missed:Brenda Bryant

LowHealthMetro D Desktop Support No  1.38TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000289362 No  0.00TIR:TIR Missed:Laverne Snow

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Network Error NoneINC000000289377 No  0.05TIR:TIR Missed:Cheri W Curley

LowHealthMetro D North Desktop Support No  2.97TTR:TTR Missed:Neil Smedley Closed

Network Error NoneINC000000289408 Yes  5.96TIR:TIR Missed:Olivier Mulyangote

LowHealthMetro B Desktop Support Yes  8.09TTR:TTR Missed:Michael Barth Closed
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Application Error Emergency Medical ServicesINC000000289411 No  0.08TIR:TIR Missed:Glenna McClellan

LowHealthApplication Support No  5.22TTR:TTR Missed:Austin Haws Closed

Telecom Voice Mail TelephoneINC000000289482 No  0.54TIR:TIR Missed:Laurie Miller

LowHealthVoice Operations No  0.63TTR:TTR Missed:Annette Nielsen Closed

Application Error Laboratory Information Management SystemINC000000289494 No  0.17TIR:TIR Missed:Mary Lou Dissel

LowHealthMetro D Hosting No  0.40TTR:TTR Missed:Terry Forsgren Closed

Application Password Citrix ICA ClientINC000000289500 No  0.36TIR:TIR Missed:Karen Nellist

LowHealthMetro D Hosting No  0.59TTR:TTR Missed:Terry Forsgren Closed

Mainframe Password BlueZoneINC000000289517 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.14TTR:TTR Missed:Cal Brinton Closed

None None Novell Client for 32-bit WindowsINC000000289539 No  0.00TIR:TIR Missed:Tori Welling

LowHealthMetro D North Desktop Support No  2.70TTR:TTR Missed:Ruston McKay Closed

None None NoneINC000000289569 No  0.00TIR:TIR Missed:Sue Hopper

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000289593 No  0.00TIR:TIR Missed:John W Miller

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Application Error ZENworks for DesktopsINC000000289626 Yes  2.70TIR:TIR Missed:Barbara Jepson

LowHealthMetro D Desktop Support No  5.98TTR:TTR Missed:Steve Gibb Closed

Network Password NoneINC000000289630 No  0.21TIR:TIR Missed:John E Smith

LowHealthMetro D Desktop Support No  3.43TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000289664 Yes  2.58TIR:TIR Missed:Dee Anne McGuire

LowHealthMetro D Desktop Support Yes  10.15TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000289684 No  0.00TIR:TIR Missed:John E Smith

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000289686 No  0.84TIR:TIR Missed:John E Smith

LowHealthMetro D Desktop Support No  2.75TTR:TTR Missed:Eldon Jenson Closed

Telecom Call Management TelephoneINC000000289699 No  0.24TIR:TIR Missed:Lisa Jacobson

LowHealthVoice Operations No  0.33TTR:TTR Missed:Lois Schow Closed

Application Error NoneINC000000289718 No  0.67TIR:TIR Missed:Carmen Dickson

LowHealthOperations Production Control No  1.28TTR:TTR Missed:Duane Hardy Closed

Application Error Laboratory Information Management SystemINC000000289767 No  0.60TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Hosting No  0.67TTR:TTR Missed:Terry Forsgren Closed

None None NoneINC000000289801 No  0.00TIR:TIR Missed:Margaret Bowen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed
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Application Error Laboratory Information Management SystemINC000000289805 No  0.08TIR:TIR Missed:Marcel Bibeault

LowHealthMetro D Hosting No  0.14TTR:TTR Missed:Terry Forsgren Closed

Mainframe Password BlueZoneINC000000289809 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.25TTR:TTR Missed:Duane Hardy Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000289824 Yes  1.99TIR:TIR Missed:Peggy Montague

LowHealthMetro D Desktop Support No  4.24TTR:TTR Missed:Philip Henderson Closed

Application Error Novell GroupWiseINC000000289838 Yes  1.55TIR:TIR Missed:Jolene Whitney

LowHealthMetro D Help Desk No  1.55TTR:TTR Missed:Doug Brown Closed

Application Error Novell GroupWiseINC000000289880 Yes  2.61TIR:TIR Missed:Charlene Frail-McGeever

LowHealthMetro D Desktop Support Yes  21.89TTR:TTR Missed:Michael Schmidt Closed

Application Password Medicaid Managed Information SystemINC000000289881 No  0.21TIR:TIR Missed:Connie Higley

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Cal Brinton Closed

Application Error Novell GroupWiseINC000000289918 No  0.64TIR:TIR Missed:Sherrie Gordon

LowHealthMetro D Help Desk No  0.64TTR:TTR Missed:Doug Brown Closed

Application Error Novell Client for 32-bit WindowsINC000000289982 Yes  1.53TIR:TIR Missed:Shelly Phillips

LowHealthMetro D Desktop Support No  1.53TTR:TTR Missed:Michael Schmidt Closed

Network None NoneINC000000290008 No  0.47TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  0.47TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000290019 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR:TTR Missed:Cal Brinton Closed

PC/Laptop Performance NoneINC000000290038 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Desktop Support No  0.77TTR:TTR Missed:Philip Henderson Closed

Telecom Hardware TelephoneINC000000290049 No  0.41TIR:TIR Missed:Aryavash Aryazand

LowHealthVoice/Data/WAN Services No  0.55TTR:TTR Missed:Art Scott Closed

Application Error Medicaid Managed Information SystemINC000000290055 No  0.70TIR:TIR Missed:Darlene Benson

LowHealthOperations Production Control No  0.70TTR:TTR Missed:Cal Brinton Closed

Network Incident NoneINC000000290059 No  0.00TIR:TIR Missed:Jaime Lund

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000290104 No  0.00TIR:TIR Missed:Tom Hudachko

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Telecom None NoneINC000000290113 No  0.08TIR:TIR Missed:Roger Norman

LowHealthVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Closed

None None NoneINC000000290137 No  0.00TIR:TIR Missed:Susanne Knight

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Page 203 of 821



Enterprise Incident Report April 2011 
As of 5/2/2011

Health

None None NoneINC000000290138 No  0.00TIR:TIR Missed:Debbie Snyder

LowHealthApplication Services No  0.04TTR:TTR Missed:Tony Larsen Closed

Application None Internet ExplorerINC000000290139 Yes  1.06TIR:TIR Missed:Jolene Whitney

LowHealthMetro D Desktop Support No  4.16TTR:TTR Missed:Tina West Closed

Network Performance NoneINC000000290148 No  0.91TIR:TIR Missed:Amy Nance

LowHealthMetro D Desktop Support No  4.02TTR:TTR Missed:Tina West Closed

None None NoneINC000000290157 No  0.00TIR:TIR Missed:Darlene Benson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application None Novell MessengerINC000000290227 No  0.78TIR:TIR Missed:Kim Burns

LowHealthMetro B Desktop Support Yes  7.17TTR:TTR Missed:Michael Barth Closed

PC/Laptop Error NoneINC000000290233 Yes  2.25TIR:TIR Missed:Joan Isom

LowHealthMetro D Help Desk No  2.25TTR:TTR Missed:Jed Patrick Closed

Application None NoneINC000000290259 Yes  1.41TIR:TIR Missed:Alyssa Gulrajani

LowHealthMetro D Desktop Support No  1.41TTR:TTR Missed:Steve Gibb Closed

Application Error ZENworks for DesktopsINC000000290266 Yes  5.64TIR:TIR Missed:David Dick

LowHealthMetro D Desktop Support No  5.65TTR:TTR Missed:Steve Gibb Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000290278 Yes  1.09TIR:TIR Missed:Janell Hall

LowHealthMetro D Help Desk No  1.09TTR:TTR Missed:Doug Brown Closed

Application Password PGPINC000000290289 No  0.00TIR:TIR Missed:Aimee Fox

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Password Novell Client for 32-bit WindowsINC000000290298 Yes  2.15TIR:TIR Missed:Julia Robertson

LowHealthMetro D Help Desk No  2.15TTR:TTR Missed:Doug Brown Closed

Network Error NoneINC000000290310 No  0.00TIR:TIR Missed:Rachel Forrest

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Application Error NoneINC000000290332 Yes  1.95TIR:TIR Missed:Terry Holden

LowHealthMetro D Desktop Support No  2.34TTR:TTR Missed:Tina West Closed

Network Incident Novell Client for 32-bit WindowsINC000000290353 No  0.05TIR:TIR Missed:Karen Roylance

LowHealthHelp Desk No  0.18TTR:TTR Missed:Vicky Marrelli Closed

Network Incident NoneINC000000290391 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Application Error WICNUINC000000290446 No  0.00TIR:TIR Missed:Rick Wardle

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

PC/Laptop Hardware NoneINC000000290448 No  0.66TIR:TIR Missed:Cara Munson

LowHealthMetro D Desktop Support No  0.66TTR:TTR Missed:Philip Henderson Closed

Page 204 of 821



Enterprise Incident Report April 2011 
As of 5/2/2011

Health

Application Password Novell GroupWiseINC000000290451 No  0.32TIR:TIR Missed:Randy Petersen

LowHealthMetro D Help Desk No  0.32TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Performance NoneINC000000290454 No  0.06TIR:TIR Missed:Michelle Grossman

LowHealthMetro B Desktop Support No  4.92TTR:TTR Missed:Michael Barth Closed

Network Error NoneINC000000290478 No  0.00TIR:TIR Missed:Angela Anderson

LowHealthMetro D Desktop Support No  0.08TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000290482 No  0.00TIR:TIR Missed:Michelle G Christensen

LowHealthMetro D Desktop Support No  0.07TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000290535 No  0.00TIR:TIR Missed:Shannon Wnek

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password BlueZoneINC000000290567 No  0.62TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.16TTR:TTR Missed:Duane Hardy Closed

Application Password State Payroll SystemINC000000290578 No  0.00TIR:TIR Missed:Darilyn Chacon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000290579 No  0.89TIR:TIR Missed:Mary Piersanti

LowHealthMetro D Desktop Support No  2.06TTR:TTR Missed:Tina West Closed

Application Reporting NoneINC000000290655 Yes  1.04TIR:TIR Missed:Kris Perkins

LowHealthMetro D Desktop Support No  1.04TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Medicaid Managed Care SystemINC000000290662 No  0.53TIR:TIR Missed:Dayna Christenson

MediumHealthApplication Support - Oracle No  3.64TTR:TTR Missed:Tony Hess Closed

PC/Laptop Hardware NoneINC000000290727 Yes  2.64TIR:TIR Missed:David Meadows

LowHealthMetro D Help Desk No  2.64TTR:TTR Missed:Doug Brown Closed

Mainframe Password BlueZoneINC000000290794 No  0.00TIR:TIR Missed:Heather Pitkin

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Application Password Citrix ICA ClientINC000000290795 No  0.47TIR:TIR Missed:John E Smith

LowHealthMetro D Desktop Support No  1.88TTR:TTR Missed:Michael Schmidt Closed

Telecom Voice Mail TelephoneINC000000290799 No  0.09TIR:TIR Missed:Jake Hennessy

LowHealthVoice Operations No  0.15TTR:TTR Missed:Lois Schow Closed

Application Error Oracle 8 Enterprise EditionINC000000290842 No  0.45TIR:TIR Missed:Carmen Dickson

HighHealthApplication Support - Oracle No  0.45TTR:TTR Missed:Tony Hess Closed

None None NoneINC000000290858 No  0.00TIR:TIR Missed:Carmen Dickson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Utah Master DirectoryINC000000290922 No  0.94TIR:TIR Missed:Susanne Knight

LowHealthMetro D Help Desk No  4.50TTR:TTR Missed:Jed Patrick Closed
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Application None NoneINC000000290925 No  0.21TIR:TIR Missed:Shelly Phillips

LowHealthMetro D Hosting No  0.60TTR:TTR Missed:Sean McMillan Closed

Application Error MMIS Data WarehouseINC000000290974 No  0.20TIR:TIR Missed:David Meadows

LowHealthApplication Support - Data Warehouse No  5.47TTR:TTR Missed:Dena Uesele Closed

PC/Laptop Error NoneINC000000291006 No  0.03TIR:TIR Missed:Krysta Behring

LowHealthMetro D Desktop Support No  1.74TTR:TTR Missed:Tina West Closed

PC/Laptop Error NoneINC000000291014 No  0.72TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support No  1.13TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000291042 No  0.00TIR:TIR Missed:Karen M Smith

LowHealthMetro D Desktop Support No  3.88TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000291045 No  0.00TIR:TIR Missed:Dee Anne McGuire

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000291049 No  0.00TIR:TIR Missed:Sharen Jorgensen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password Utah Master DirectoryINC000000291131 No  0.00TIR:TIR Missed:Faye Leslie

LowHealthHelp Desk No  0.00TTR:TTR Missed:James Stearns Closed

Network Password Novell Client for 32-bit WindowsINC000000291163 Yes  1.60TIR:TIR Missed:Sharen Jorgensen

LowHealthMetro D Desktop Support No  5.65TTR:TTR Missed:Eldon Jenson Closed

Application Password Citrix ICA ClientINC000000291223 No  0.39TIR:TIR Missed:Christina Bray

LowHealthMetro D Desktop Support No  0.39TTR:TTR Missed:Michael Schmidt Closed

Application Password Citrix ICA ClientINC000000291232 No  0.26TIR:TIR Missed:Christina Bray

LowHealthMetro D Desktop Support No  0.26TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Hardware NoneINC000000291246 No  0.00TIR:TIR Missed:Diane Kimmerle

LowHealthMetro D Desktop Support No  1.07TTR:TTR Missed:Philip Henderson Closed

Application Reporting Novell GroupWiseINC000000291270 Yes  1.73TIR:TIR Missed:Hope Qi

LowHealthMetro D Desktop Support Yes  12.70TTR:TTR Missed:Tina West Closed

Telecom Hardware NoneINC000000291271 No  0.19TIR:TIR Missed:Vance Eggers

LowHealthVoice Operations No  0.48TTR:TTR Missed:Annette Nielsen Closed

Application Password NoneINC000000291308 No  0.58TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.58TTR:TTR Missed:Cal Brinton Closed

PC/Laptop Error NoneINC000000291358 No  0.95TIR:TIR Missed:Dan Camp

LowHealthMetro D Desktop Support No  1.01TTR:TTR Missed:Tina West Closed

Application Error Internet ExplorerINC000000291397 Yes  1.09TIR:TIR Missed:Debbie Headden

LowHealthMetro D Desktop Support No  1.09TTR:TTR Missed:Michael Schmidt Closed
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Application Error NoneINC000000291418 No  0.66TIR:TIR Missed:Lisa Kane

LowHealthMetro D Hosting Yes  6.15TTR:TTR Missed:Andre Musgrow Closed

EIS Hardware PC/Laptop Women, Infant, and Children Nutrition ProgramINC000000291429 No  0.00TIR:TIR Missed:Jessica Perkins

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Women, Infant, and Children Nutrition ProgramINC000000291432 No  0.00TIR:TIR Missed:Karen M Smith

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Network Password Novell Client for 32-bit WindowsINC000000291437 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Password NoneINC000000291446 No  0.00TIR:TIR Missed:Claudia Bohner

LowHealthMetro D Desktop Support No  0.06TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000291460 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support No  2.59TTR:TTR Missed:Philip Henderson Closed

Application Error PGPINC000000291497 No  0.78TIR:TIR Missed:Catherine Hoelscher

LowHealthApplication Services No  2.07TTR:TTR Missed:Tony Larsen Closed

Application Error Adobe ReaderINC000000291506 Yes  1.30TIR:TIR Missed:Barton Wiest

LowHealthMetro D Desktop Support No  1.30TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000291517 No  0.00TIR:TIR Missed:Claudia Bohner

LowHealthMetro D Desktop Support No  2.03TTR:TTR Missed:Philip Henderson Closed

None None Novell Client for 32-bit WindowsINC000000291538 No  0.00TIR:TIR Missed:Tori Welling

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Application Password NoneINC000000291541 No  0.00TIR:TIR Missed:Lori Savoie

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Error NoneINC000000291613 No  0.86TIR:TIR Missed:Jo Anna Larsen

LowHealthMetro D Help Desk No  0.86TTR:TTR Missed:Doug Brown Closed

Application None Novell GroupWiseINC000000291618 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

PC/Laptop Virus NoneINC000000291633 No  0.00TIR:TIR Missed:Dana Foxx

LowHealthRural Central Desktop Support No  4.29TTR:TTR Missed:Jeremy Standifird Closed

None None NoneINC000000291661 No  0.00TIR:TIR Missed:Debbie Headden

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Laboratory Information Management SystemINC000000291666 Yes  3.92TIR:TIR Missed:Deki Yangser

LowHealthMetro D Desktop Support No  3.92TTR:TTR Missed:Michael Schmidt Closed

Application None NoneINC000000291705 No  0.00TIR:TIR Missed:Claudia Bohner

LowHealthMetro D Desktop Support No  0.34TTR:TTR Missed:Philip Henderson Closed
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PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000291708 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support Yes  8.80TTR:TTR Missed:Philip Henderson Closed

Application Error PDF CompleteINC000000291709 Yes  1.98TIR:TIR Missed:Christine Espinel

LowHealthMetro D Desktop Support No  5.52TTR:TTR Missed:Tina West Closed

Print/Copy/Scan/Fax Incident NoneINC000000291766 Yes  1.39TIR:TIR Missed:Maria Jackson

LowHealthMetro D Desktop Support No  1.39TTR:TTR Missed:Michael Schmidt Closed

Application Password Novell ConsoleOneINC000000291789 No  0.81TIR:TIR Missed:Slava Kopelev

LowHealthMetro D Help Desk No  0.81TTR:TTR Missed:Doug Brown Closed

Application Error EchartINC000000291805 No  0.43TIR:TIR Missed:Kathy Cordova

LowHealthMetro B Help Desk No  0.61TTR:TTR Missed:Ron LeBaron Closed

Application Error ZENworks for DesktopsINC000000291834 No  0.80TIR:TIR Missed:Lexi May

LowHealthMetro D Desktop Support No  0.80TTR:TTR Missed:Philip Henderson Closed

Application Reporting Citrix ICA ClientINC000000291841 No  0.29TIR:TIR Missed:Melissa Leak

LowHealthMetro D Hosting No  0.32TTR:TTR Missed:Terry Forsgren Closed

Application Error eFIND/eSHAREINC000000291850 Yes  1.02TIR:TIR Missed:Wendy Howard

LowHealthMetro D Desktop Support No  1.02TTR:TTR Missed:Eldon Jenson Closed

Application Password NoneINC000000291886 Yes  1.40TIR:TIR Missed:Melissa Leak

LowHealthMetro D Help Desk No  1.40TTR:TTR Missed:Doug Brown Closed

Network None NoneINC000000291900 Yes  3.28TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Desktop Support No  3.52TTR:TTR Missed:Tina West Closed

Application None NoneINC000000291921 No  0.70TIR:TIR Missed:Karyn Leniek

LowHealthMetro D Desktop Support Yes  8.42TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000291938 No  0.00TIR:TIR Missed:Barton Wiest

LowHealthMetro D Desktop Support No  0.18TTR:TTR Missed:Eldon Jenson Closed

Network Password Novell Client for 32-bit WindowsINC000000291961 No  0.00TIR:TIR Missed:Scott Ellis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Hardware NoneINC000000291970 No  0.00TIR:TIR Missed:Diane Kimmerle

LowHealthMetro D Desktop Support No  0.21TTR:TTR Missed:Philip Henderson Closed

None None Novell Client for 32-bit WindowsINC000000292007 No  0.00TIR:TIR Missed:Robert Finnegan

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Network Password Novell Client for 32-bit WindowsINC000000292011 No  0.00TIR:TIR Missed:Michael Stever

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error ZENworks for DesktopsINC000000292025 No  0.40TIR:TIR Missed:Cristy Sneddon

LowHealthMetro D Desktop Support No  4.71TTR:TTR Missed:Tina West Closed
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Network Incident NoneINC000000292127 No  0.98TIR:TIR Missed:Karyn Leniek

LowHealthMetro D Help Desk Yes  6.28TTR:TTR Missed:Jed Patrick Closed

None None NoneINC000000292146 Yes  1.68TIR:TIR Missed:Diane Kimmerle

LowHealthMetro D Help Desk No  1.68TTR:TTR Missed:Doug Brown Closed

Application Password Utah Master DirectoryINC000000292193 Yes  2.58TIR:TIR Missed:Tera Porter

LowHealthCapitol Hosting Yes  90.59TTR:TTR Missed:Curtis Parker Resolved

Application None NoneINC000000292221 No  0.00TIR:TIR Missed:Janae Duncan

LowHealthMetro D Desktop Support No  3.00TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000292260 No  0.00TIR:TIR Missed:Connie Higley

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Network Password Novell Client for 32-bit WindowsINC000000292306 No  0.31TIR:TIR Missed:Rich Lakin

LowHealthMetro D Help Desk No  0.31TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000292339 No  0.00TIR:TIR Missed:Irene Petrogeorge

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Mobile Devices Error iPhoneINC000000292347 No  0.61TIR:TIR Missed:Teresa Garrett

LowHealthMetro D Desktop Support No  3.65TTR:TTR Missed:Eldon Jenson Closed

Application Error Novell MessengerINC000000292359 No  0.00TIR:TIR Missed:Leonor Lopez

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Reporting DOHNETINC000000292361 Yes  8.41TIR:TIR Missed:Tera Porter

LowHealthMetro D Help Desk Yes  30.44TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000292367 No  0.00TIR:TIR Missed:Amanda Wagner

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Password NoneINC000000292370 No  0.22TIR:TIR Missed:Leonor Lopez

LowHealthHelp Desk No  0.61TTR:TTR Missed:Vicky Marrelli Closed

Mainframe Password BlueZoneINC000000292374 No  0.17TIR:TIR Missed:Kylene Hilton

LowHealthOperations Production Control No  0.17TTR:TTR Missed:Cal Brinton Closed

Print/Copy/Scan/Fax Incident NoneINC000000292387 No  0.52TIR:TIR Missed:Leslie Clark

LowHealthMetro D Desktop Support No  1.19TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Error NoneINC000000292438 No  0.60TIR:TIR Missed:Claudia Bohner

LowHealthMetro D Desktop Support No  0.60TTR:TTR Missed:Michael Schmidt Closed

Application Error ZENworks for DesktopsINC000000292449 Yes  3.70TIR:TIR Missed:Jan Case

LowHealthMetro D Desktop Support No  3.78TTR:TTR Missed:Steve Gibb Closed

Network Password Novell Client for 32-bit WindowsINC000000292465 No  0.00TIR:TIR Missed:Larene Adams

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed
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Application Error Citrix ICA ClientINC000000292497 No  0.12TIR:TIR Missed:Stephanie Robinson

LowHealthMetro D Hosting No  0.20TTR:TTR Missed:Terry Forsgren Closed

Application Error ZENworks for DesktopsINC000000292532 Yes  2.91TIR:TIR Missed:Othman Jaber

LowHealthMetro D Desktop Support No  3.21TTR:TTR Missed:Steve Gibb Closed

Application None NoneINC000000292534 No  0.00TIR:TIR Missed:Claudia Bohner

LowHealthMetro D Desktop Support No  1.11TTR:TTR Missed:Philip Henderson Closed

Application None NoneINC000000292538 No  0.00TIR:TIR Missed:Erika Davis

LowHealthMetro D Desktop Support No  1.99TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000292540 No  0.67TIR:TIR Missed:Robert Satterfield

LowHealthMetro D Desktop Support No  1.98TTR:TTR Missed:Philip Henderson Closed

Network Password NoneINC000000292550 No  0.00TIR:TIR Missed:Kelsey Redding

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Hardware NoneINC000000292559 Yes  1.84TIR:TIR Missed:Karrie Phillips

LowHealthMetro D Desktop Support No  4.07TTR:TTR Missed:Tina West Closed

Network Password Novell Client for 32-bit WindowsINC000000292586 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000292598 No  0.00TIR:TIR Missed:Heidi Robertson

LowHealthMetro D Desktop Support No  2.14TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000292606 No  0.00TIR:TIR Missed:Amy Sands

LowHealthMetro D Desktop Support No  2.33TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000292607 No  0.00TIR:TIR Missed:Heather Fairall

LowHealthMetro D Desktop Support No  2.32TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000292634 No  0.73TIR:TIR Missed:Barbara B Christensen

LowHealthMetro D Desktop Support No  1.55TTR:TTR Missed:Eldon Jenson Closed

Network Performance NoneINC000000292644 Yes  2.28TIR:TIR Missed:Lisa Kane

LowHealthMetro D Desktop Support No  2.28TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Hardware NoneINC000000292652 No  0.00TIR:TIR Missed:Beverly Jackson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Network Incident NoneINC000000292655 No  0.66TIR:TIR Missed:Lynn Startup

LowHealthChange Management Change Coordinators No  1.96TTR:TTR Missed:Terry Forsgren Closed

Application None Novell GroupWiseINC000000292666 Yes  1.46TIR:TIR Missed:Carol Lowder

LowHealthMetro D Desktop Support No  1.46TTR:TTR Missed:Michael Schmidt Closed

Print/Copy/Scan/Fax Incident NoneINC000000292671 No  0.28TIR:TIR Missed:Becky Tyler

LowHealthMetro D Desktop Support No  0.98TTR:TTR Missed:Eldon Jenson Closed
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Application Error NoneINC000000292678 Yes  5.77TIR:TIR Missed:Janine Whaley

LowHealthMetro D Hosting Yes  8.53TTR:TTR Missed:Benjamin Goodrich Closed

Application Error NoneINC000000292689 No  0.42TIR:TIR Missed:Felicia Alvarez

LowHealthMetro D Desktop Support No  1.22TTR:TTR Missed:Eldon Jenson Closed

Application None Action Request SystemINC000000292692 No  0.43TIR:TIR Missed:Tom Romney

MediumHealthCapitol Hosting No  0.44TTR:TTR Missed:Danny Black Closed

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000292730 No  0.00TIR:TIR Missed:Sarah Mangone

LowHealthMetro D Desktop Support No  0.76TTR:TTR Missed:Philip Henderson Closed

Application Error NoneINC000000292785 No  0.73TIR:TIR Missed:Erin Olsen

LowHealthMetro D Help Desk No  0.73TTR:TTR Missed:John Robinson Closed

Application Error NoneINC000000292804 No  0.00TIR:TIR Missed:Veronica Ramos

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Mainframe Password BlueZoneINC000000292819 No  0.38TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  2.08TTR:TTR Missed:Duane Hardy Closed

Application Error Novell GroupWiseINC000000292828 Yes  1.11TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support No  1.11TTR:TTR Missed:Eldon Jenson Closed

None None NoneINC000000292838 Yes  2.64TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Desktop Support No  2.64TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Hardware NoneINC000000292841 No  0.00TIR:TIR Missed:Gail Rapp

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

Application None BlueZoneINC000000292898 No  0.45TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.45TTR:TTR Missed:Cal Brinton Closed

Application Reporting Microsoft ExcelINC000000292933 No  0.33TIR:TIR Missed:Erin Johnson

LowHealthMetro D Desktop Support No  1.26TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000292961 No  0.00TIR:TIR Missed:Lisa Kane

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000292963 No  0.00TIR:TIR Missed:Lisa DuPray

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application None NoneINC000000292982 No  0.00TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  1.74TTR:TTR Missed:Philip Henderson Closed

Application Error Novell GroupWiseINC000000292984 No  0.00TIR:TIR Missed:Chris Furner

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Closed

Application Error Internet ExplorerINC000000292987 No  0.00TIR:TIR Missed:Sanwat Chaudhuri

LowHealthMetro C Desktop Support No  0.00TTR:TTR Missed:Rondal Fields Closed
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None None NoneINC000000292990 No  0.00TIR:TIR Missed:Lin-Marie Wright

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

None None NoneINC000000293005 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

None None NoneINC000000293020 No  0.00TIR:TIR Missed:Marcee Mortensen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

Application Error Citrix ICA ClientINC000000293113 No  0.00TIR:TIR Missed:John Jennings

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Benjamin Goodrich Closed

PC/Laptop Error Microsoft Windows XP ProfessionalINC000000293214 Yes  1.87TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  1.90TTR:TTR Missed:Philip Henderson Closed

Application None Adobe FlashINC000000293236 No  0.00TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  2.63TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000293363 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.08TTR:TTR Missed:Cal Brinton Closed

Network Error Novell Client for 32-bit WindowsINC000000293394 No  0.00TIR:TIR Missed:John Houskeeper

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Application Password Novell Client for 32-bit WindowsINC000000293413 No  0.00TIR:TIR Missed:Dorrie Reese

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error NoneINC000000293424 No  0.32TIR:TIR Missed:Mary Parks

LowHealthMetro D Hosting No  0.39TTR:TTR Missed:Terry Forsgren Closed

Application Reporting Novell GroupWiseINC000000293449 No  0.06TIR:TIR Missed:Amber Kelly

LowHealthMetro D Desktop Support No  5.39TTR:TTR Missed:Michael Schmidt Closed

Application Reporting Novell GroupWiseINC000000293451 No  0.56TIR:TIR Missed:Shari Watkins

LowHealthMetro D Help Desk No  0.56TTR:TTR Missed:Jed Patrick Closed

Application None Novell GroupWiseINC000000293490 Yes  2.11TIR:TIR Missed:Diane Kimmerle

LowHealthMetro D Help Desk No  2.11TTR:TTR Missed:Jed Patrick Closed

Application Reporting Novell GroupWiseINC000000293498 Yes  7.75TIR:TIR Missed:Winfred Pauley

LowHealthMetro D Help Desk Yes  7.75TTR:TTR Missed:Jed Patrick Closed

Network Incident Novell Client for 32-bit WindowsINC000000293513 Yes  1.52TIR:TIR Missed:Gambrelli Layco

LowHealthMetro D Help Desk No  1.52TTR:TTR Missed:Jed Patrick Closed

Network Password Novell Client for 32-bit WindowsINC000000293585 No  0.00TIR:TIR Missed:Lori Savoie

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000293715 No  0.08TIR:TIR Missed:Melissa Leak

LowHealthMetro D Help Desk No  0.08TTR:TTR Missed:Jed Patrick Closed
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PC/Laptop Hardware NoneINC000000293719 Yes  1.09TIR:TIR Missed:Mary Kienitz

LowHealthMetro D Desktop Support Yes  8.53TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Hardware NoneINC000000293740 Yes  5.45TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  5.45TTR:TTR Missed:Jed Patrick Closed

Application None NoneINC000000293742 No  0.00TIR:TIR Missed:Amy Sands

LowHealthMetro D Desktop Support No  0.74TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000293747 No  0.08TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Duane Hardy Closed

Application None NoneINC000000293749 No  0.00TIR:TIR Missed:David Neville

LowHealthMetro D Desktop Support No  0.68TTR:TTR Missed:Philip Henderson Closed

PC/Laptop Virus Microsoft Windows XP ProfessionalINC000000293822 No  0.00TIR:TIR Missed:Steve Hadden

LowHealthMetro D Desktop Support No  0.62TTR:TTR Missed:Philip Henderson Closed

Application Password BlueZoneINC000000293871 No  0.20TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.54TTR:TTR Missed:Duane Hardy Closed

Telecom Voice Mail NoneINC000000293879 No  0.09TIR:TIR Missed:Lisa Jacobson

LowHealthVoice Operations No  0.12TTR:TTR Missed:Annette Nielsen Closed

PC/Laptop Hardware NoneINC000000293912 Yes  2.85TIR:TIR Missed:Janice Boswell

LowHealthMetro D Desktop Support No  2.85TTR:TTR Missed:Tina West Closed

Application None NoneINC000000293920 No  0.00TIR:TIR Missed:Steve Hadden

LowHealthMetro D Desktop Support No  0.59TTR:TTR Missed:Philip Henderson Closed

Telecom Call/Receive NoneINC000000293931 No  0.62TIR:TIR Missed:Aaron Eklund

LowHealthVoice Operations No  1.70TTR:TTR Missed:Annette Nielsen Closed

Network Incident Novell ConsoleOneINC000000293952 Yes  5.29TIR:TIR Missed:Jennifer Franchow

LowHealthRural Central Desktop Support No  5.56TTR:TTR Missed:Rod Montoya Closed

Application Error Microsoft Windows XP ProfessionalINC000000293969 No  0.00TIR:TIR Missed:Steve Hadden

LowHealthMetro D Desktop Support No  0.30TTR:TTR Missed:Philip Henderson Closed

Application Password BlueZoneINC000000293994 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Duane Hardy Closed

Telecom Call/Receive NoneINC000000294031 No  0.17TIR:TIR Missed:Tracey Williams

LowHealthVoice Operations No  0.35TTR:TTR Missed:Britany Finlay Closed

Network Password NoneINC000000294032 Yes  1.51TIR:TIR Missed:Adele Watts

LowHealthOperations Production Control No  1.59TTR:TTR Missed:Duane Hardy Closed

Application Error NoneINC000000294046 Yes  1.19TIR:TIR Missed:Michael Stever

LowHealthMetro D Desktop Support No  4.89TTR:TTR Missed:Tina West Closed
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Application Password BlueZoneINC000000294052 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Cal Brinton Closed

PC/Laptop None NoneINC000000294179 Yes  1.07TIR:TIR Missed:Edwin Espinel

LowHealthMetro D Desktop Support No  1.07TTR:TTR Missed:Michael Schmidt Closed

PC/Laptop Hardware NoneINC000000294296 Yes  2.01TIR:TIR Missed:Eric Christensen

LowHealthMetro D Desktop Support Yes  26.39TTR:TTR Missed:Tina West Closed

Network Incident NoneINC000000294307 No  0.59TIR:TIR Missed:Eric Christensen

LowHealthMetro D Help Desk No  0.59TTR:TTR Missed:Jed Patrick Closed

Application Password NoneINC000000294334 No  0.60TIR:TIR Missed:Chris Chytraus

LowHealthMetro B Help Desk No  0.75TTR:TTR Missed:Janet Hongsyvilay Closed

Application Reporting NoneINC000000294360 No  0.00TIR:TIR Missed:Michael Stever

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error Laboratory Information Management SystemINC000000294422 No  0.25TIR:TIR Missed:Steven Tuttle

LowHealthMetro D Hosting No  0.26TTR:TTR Missed:Terry Forsgren Closed

Print/Copy/Scan/Fax Queue NoneINC000000294429 No  0.00TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  0.30TTR:TTR Missed:Philip Henderson Closed

Network Error Microsoft Windows XP ProfessionalINC000000294442 No  0.00TIR:TIR Missed:David Neville

LowHealthMetro D Desktop Support No  0.27TTR:TTR Missed:Philip Henderson Closed

Application Password BlueZoneINC000000294498 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Cal Brinton Closed

PC/Laptop Error NoneINC000000294502 Yes  1.30TIR:TIR Missed:Robert Vavrin

LowHealthMetro C Help Desk No  1.30TTR:TTR Missed:Ross Owen Closed

Application Password BlueZoneINC000000294503 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Cal Brinton Closed

Application Password BlueZoneINC000000294508 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.29TTR:TTR Missed:Cal Brinton Closed

Network Error Sybase SQL Server ManagerINC000000294524 No  0.62TIR:TIR Missed:Scott Ellis

LowHealthMetro D Hosting No  2.49TTR:TTR Missed:Andre Musgrow Closed

Application Error NoneINC000000294540 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Network Error ZENworks for DesktopsINC000000294585 Yes  1.56TIR:TIR Missed:Timothy Alexander

LowHealthMetro C Desktop Support No  2.52TTR:TTR Missed:Shane Squire Closed

None None NoneINC000000294588 No  0.00TIR:TIR Missed:Cleve Evans

LowHealthMainframe Systems Support No  1.43TTR:TTR Missed:Greg Shoop Closed
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Application Reporting Citrix ICA ClientINC000000294602 Yes  1.91TIR:TIR Missed:John Jennings

LowHealthMetro D Help Desk No  1.91TTR:TTR Missed:Jed Patrick Closed

Application Error Citrix ICA ClientINC000000294615 Yes  1.93TIR:TIR Missed:Christine Espinel

LowHealthMetro D Help Desk No  1.93TTR:TTR Missed:Jed Patrick Closed

Application Error Controlled Substance DatabaseINC000000294630 Yes  1.24TIR:TIR Missed:Erin Johnson

LowHealthCampus Networking Yes  35.18TTR:TTR Missed:Jordy Davis Resolved

Application Error NoneINC000000294674 Yes  2.31TIR:TIR Missed:Arleen Watkins

LowHealthMetro D Desktop Support No  2.79TTR:TTR Missed:Eldon Jenson Closed

Application Error Novell Client for 32-bit WindowsINC000000294676 No  0.73TIR:TIR Missed:Toni Fightmaster

LowHealthMetro D Desktop Support No  0.73TTR:TTR Missed:Tina West Closed

PC/Laptop Performance NoneINC000000294683 Yes  2.47TIR:TIR Missed:Kirsten Allen

LowHealthMetro D Desktop Support No  2.47TTR:TTR Missed:Michael Schmidt Closed

Application Error NoneINC000000294695 Yes  1.20TIR:TIR Missed:Jacob L Crook

LowHealthMetro D Hosting Yes  68.37TTR:TTR Missed:Andre Musgrow Resolved

Application Password BlueZoneINC000000294768 No  0.13TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  2.39TTR:TTR Missed:Duane Hardy Closed

Application Reporting Citrix ICA ClientINC000000294770 Yes  2.80TIR:TIR Missed:Ronald Shamo

LowHealthMetro D Desktop Support Yes  17.50TTR:TTR Missed:Steve Gibb Closed

PC/Laptop Virus Novell Client for 32-bit WindowsINC000000294799 No  0.79TIR:TIR Missed:Laverne Snow

LowHealthMetro D Help Desk No  0.79TTR:TTR Missed:John Robinson Closed

Telecom Hardware NoneINC000000294804 No  0.27TIR:TIR Missed:Sue Hopper

LowHealthVoice/Data/WAN Services No  0.39TTR:TTR Missed:Spencer Blodgett Closed

Print/Copy/Scan/Fax None NoneINC000000294809 No  0.43TIR:TIR Missed:Janell Hall

LowHealthMetro D Desktop Support Yes  8.64TTR:TTR Missed:Philip Henderson Closed

Telecom Voice Mail TelephoneINC000000294817 No  0.00TIR:TIR Missed:Brandon Callor

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Application Password BlueZoneINC000000294848 No  0.34TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Cal Brinton Closed

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000294888 No  0.49TIR:TIR Missed:Susanne Knight

LowHealthMetro D Help Desk No  0.49TTR:TTR Missed:John Robinson Closed

Application Error Novell GroupWiseINC000000294920 Yes  1.55TIR:TIR Missed:Wu Xu

LowHealthMetro D Desktop Support No  1.86TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000294978 No  0.28TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Cal Brinton Closed
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Network None NoneINC000000295060 Yes  1.42TIR:TIR Missed:Mitzi Bigelow

LowHealthMetro D Hosting No  1.54TTR:TTR Missed:Terry Forsgren Closed

Print/Copy/Scan/Fax Incident NoneINC000000295067 No  0.93TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  1.74TTR:TTR Missed:Eldon Jenson Closed

Application Password BlueZoneINC000000295084 No  0.77TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.77TTR:TTR Missed:Cal Brinton Closed

Application None NoneINC000000295137 No  0.87TIR:TIR Missed:Dennis Tingey

LowHealthMetro D Desktop Support No  0.87TTR:TTR Missed:Tina West Resolved

Application Password BlueZoneINC000000295145 No  0.38TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.38TTR:TTR Missed:Christie Burnham Closed

Application None BlueZoneINC000000295186 No  0.17TIR:TIR Missed:Tanayia Pomikala

LowHealthOperations Production Control No  0.73TTR:TTR Missed:Duane Hardy Closed

Application Password BlueZoneINC000000295229 No  0.00TIR:TIR Missed:Julie Peterson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Eileen Dubach Closed

Application Password Citrix ICA ClientINC000000295236 No  0.09TIR:TIR Missed:Mary Lou Dissel

LowHealthMetro D Hosting No  0.21TTR:TTR Missed:Terry Forsgren Closed

Application None Novell ConsoleOneINC000000295241 Yes  4.92TIR:TIR Missed:Erin Johnson

LowHealthMetro D Help Desk No  4.92TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000295255 Yes  3.18TIR:TIR Missed:Heather Borski

LowHealthMetro D Desktop Support No  3.18TTR:TTR Missed:Michael Schmidt Closed

Application Password ZENworks for DesktopsINC000000295318 No  0.31TIR:TIR Missed:Krysta Behring

LowHealthHelp Desk No  0.31TTR:TTR Missed:Brenda Treadway Closed

Application Password ZENworks for DesktopsINC000000295335 No  0.11TIR:TIR Missed:Tania Charette

LowHealthHelp Desk No  0.11TTR:TTR Missed:Brenda Treadway Closed

Application Password ZENworks for DesktopsINC000000295343 No  0.00TIR:TIR Missed:Charla Haley

LowHealthHelp Desk No TTR:TTR Missed:Brenda Treadway Closed

Application Error ZENworks for DesktopsINC000000295348 No  0.00TIR:TIR Missed:Cindy Scharman

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Application Error ZENworks for DesktopsINC000000295359 No  0.00TIR:TIR Missed:Jan Kilpack

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Print/Copy/Scan/Fax None NoneINC000000295382 Yes  2.23TIR:TIR Missed:Purita Buck

LowHealthMetro D Desktop Support No  2.23TTR:TTR Missed:Michael Schmidt Closed

None None NoneINC000000295487 No  0.00TIR:TIR Missed:Amanda Sok

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Closed
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Network Error Novell Client for 32-bit WindowsINC000000295520 Yes  3.33TIR:TIR Missed:Margaret Riley

LowHealthMetro D Help Desk No  3.33TTR:TTR Missed:Jed Patrick Resolved

Application Error NoneINC000000295560 No  0.00TIR:TIR Missed:Jan Kilpack

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

Print/Copy/Scan/Fax Queue Microsoft Windows XP ProfessionalINC000000295568 Yes  1.51TIR:TIR Missed:Lynnette Godfrey

LowHealthMetro D Desktop Support Yes  6.09TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000295578 No  0.11TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.11TTR:TTR Missed:Cal Brinton Closed

Wireless Connectivity Error NoneINC000000295670 No  0.04TIR:TIR Missed:John Strong

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Steve Gibb Closed

Application Error BMIINC000000295705 No  0.73TIR:TIR Missed:Emily Sagers

LowHealthMetro D Desktop Support No  1.53TTR:TTR Missed:Philip Henderson Closed

Network Password Novell Client for 32-bit WindowsINC000000295710 No  0.00TIR:TIR Missed:Peggy Montague

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Mainframe Password BlueZoneINC000000295758 No  0.00TIR:TIR Missed:Allison Rondeau

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Closed

Telecom Voice Mail TelephoneINC000000295781 No  0.00TIR:TIR Missed:Rece Serr

LowHealthVoice Operations No  0.23TTR:TTR Missed:Annette Nielsen Closed

Mainframe Password BlueZoneINC000000295782 No  0.60TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.60TTR:TTR Missed:Christie Burnham Closed

Telecom Voice Mail TelephoneINC000000295916 No  0.06TIR:TIR Missed:Michelle Smith

LowHealthVoice Operations No  0.11TTR:TTR Missed:Annette Nielsen Closed

None None Novell Client for 32-bit WindowsINC000000295921 No  0.00TIR:TIR Missed:Robert Finnegan

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Application Password Utah Master DirectoryINC000000295927 No  0.14TIR:TIR Missed:Tracey Williams

LowHealthMetro D Help Desk No  0.62TTR:TTR Missed:John Robinson Closed

None None Novell Client for 32-bit WindowsINC000000295954 No  0.00TIR:TIR Missed:Heather Carlson

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Closed

Application Password DentrixINC000000295992 No  0.51TIR:TIR Missed:Barbara Jensen

LowHealthMetro D Hosting No  0.56TTR:TTR Missed:Terry Forsgren Closed

None None NoneINC000000296002 Yes  2.05TIR:TIR Missed:Dennis Tingey

LowHealthMetro D Help Desk No  4.28TTR:TTR Missed:Jed Patrick Closed

Application Error Novell GroupWiseINC000000296037 Yes  1.24TIR:TIR Missed:Nicole Bissonette

LowHealthApplication Services No  2.48TTR:TTR Missed:Tony Larsen Closed
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Network Incident NoneINC000000296047 No  0.00TIR:TIR Missed:Gail Rapp

LowHealthMetro D Desktop Support No  0.02TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Virus Novell Client for 32-bit WindowsINC000000296107 Yes  1.37TIR:TIR Missed:Saili Eli

LowHealthMetro D Desktop Support Yes  9.63TTR:TTR Missed:Eldon Jenson Closed

Application None NoneINC000000296119 No  0.00TIR:TIR Missed:Emily Sagers

LowHealthMetro D Desktop Support Yes  7.62TTR:TTR Missed:Philip Henderson Closed

Application Error Novell GroupWiseINC000000296159 No  0.34TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support No  0.34TTR:TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWiseINC000000296181 Yes  1.15TIR:TIR Missed:Rebecca Giles

LowHealthApplication Services Yes  12.08TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Hardware NoneINC000000296183 Yes  1.43TIR:TIR Missed:Charla Haley

LowHealthMetro D Desktop Support No  1.43TTR:TTR Missed:Eldon Jenson Closed

Application Password Utah Master DirectoryINC000000296213 No  0.10TIR:TIR Missed:Connie Fisher

LowHealthHelp Desk No  0.34TTR:TTR Missed:Vicky Marrelli Closed

Print/Copy/Scan/Fax Paper Jam NoneINC000000296215 No  0.56TIR:TIR Missed:Patricia Wilkinson

LowHealthMetro D Help Desk No  0.56TTR:TTR Missed:Jed Patrick Closed

PC/Laptop Error NoneINC000000296220 Yes  1.25TIR:TIR Missed:Karyn Leniek

LowHealthMetro D Desktop Support Yes  11.33TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000296279 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Closed

Application Error Microsoft AccessINC000000296304 Yes  1.34TIR:TIR Missed:Melissa Leak

LowHealthMetro D Desktop Support No  1.83TTR:TTR Missed:Michael Schmidt Resolved

None None NoneINC000000296353 Yes  1.34TIR:TIR Missed:Salinda Whetman

LowHealthMetro D Desktop Support Yes  6.18TTR:TTR Missed:Eldon Jenson Closed

Network Error NoneINC000000296400 No  0.16TIR:TIR Missed:Russell Pierson

LowHealthMetro A Help Desk No  0.87TTR:TTR Missed:Cindy Schroeder Resolved

Application Error NoneINC000000296454 Yes  1.86TIR:TIR Missed:Karen Roylance

LowHealthMetro D Desktop Support No  4.13TTR:TTR Missed:Tina West Closed

Network Error Novell Client for 32-bit WindowsINC000000296474 No  0.59TIR:TIR Missed:Scott Ellis

LowHealthMetro D Desktop Support No  1.09TTR:TTR Missed:Michael Schmidt Closed

Application Error Utah Statewide Immunization Information SystemINC000000296495 No  0.28TIR:TIR Missed:Mary Nance

LowHealthApplication Support - USIIS No  0.28TTR:TTR Missed:JC Alexander Closed

Network Password NoneINC000000296504 No  0.00TIR:TIR Missed:Scott Ellis

LowHealthMetro D Desktop Support No  0.45TTR:TTR Missed:Eldon Jenson Closed
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Print/Copy/Scan/Fax Incident NoneINC000000296506 Yes  1.24TIR:TIR Missed:Valie Goodman

LowHealthMetro B Desktop Support No  3.29TTR:TTR Missed:Michael Barth Closed

Mobile Devices None BlackBerry ConfigurationINC000000296564 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthHelp Desk No TTR:TTR Missed:Eileen Dubach Closed

Application Error NoneINC000000296616 No  0.40TIR:TIR Missed:Margaret Riley

LowHealthMetro D Desktop Support No  2.08TTR:TTR Missed:Tina West Closed

Network Error Novell Client for 32-bit WindowsINC000000296656 No  0.00TIR:TIR Missed:Kirsten Allen

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Closed

None None NoneINC000000296667 No  0.00TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed

PC/Laptop Performance NoneINC000000296693 Yes  4.18TIR:TIR Missed:Kirsten Allen

LowHealthMetro D Desktop Support Yes  72.06TTR:TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWiseINC000000296698 Yes  2.18TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support No  2.18TTR:TTR Missed:Michael Schmidt Resolved

Network None Novell Client for 32-bit WindowsINC000000296701 No  0.15TIR:TIR Missed:Marilee O'Connor

LowHealthHelp Desk No  0.15TTR:TTR Missed:Brenda Treadway Closed

PC/Laptop Hardware NoneINC000000296799 No  0.45TIR:TIR Missed:Rachel Forrest

MediumHealthMetro D Desktop Support No  1.17TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000296800 No  0.30TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.30TTR:TTR Missed:Cal Brinton Closed

None None NoneINC000000296808 No  0.23TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Cal Brinton Closed

Telecom Voice Mail TelephoneINC000000296846 No  0.10TIR:TIR Missed:Karyn Leniek

LowHealthVoice Operations No  0.19TTR:TTR Missed:Lois Schow Closed

Application Error NoneINC000000296848 No  0.40TIR:TIR Missed:Hope Qi

LowHealthMetro D Hosting No  0.66TTR:TTR Missed:Sean McMillan Closed

None None NoneINC000000296851 No  0.09TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.09TTR:TTR Missed:Cal Brinton Closed

PC/Laptop Virus NoneINC000000296925 No  0.17TIR:TIR Missed:Sam Vanous

LowHealthMetro D Desktop Support No  1.99TTR:TTR Missed:Eldon Jenson Resolved

Print/Copy/Scan/Fax Queue NoneINC000000296934 Yes  1.17TIR:TIR Missed:Slava Kopelev

LowHealthMetro D Desktop Support No  1.18TTR:TTR Missed:Philip Henderson Closed

Mainframe Password BlueZoneINC000000296946 No  0.00TIR:TIR Missed:Melanie Hoyt

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Closed
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Application Error NoneINC000000296976 No  0.00TIR:TIR Missed:Larry Tooley

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

Print/Copy/Scan/Fax Queue NoneINC000000296978 No  0.21TIR:TIR Missed:Michelle Muirbrook

LowHealthMetro D Help Desk No  0.21TTR:TTR Missed:Doug Brown Closed

Application None NoneINC000000296982 No  0.00TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support Yes  11.01TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000297001 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Closed

Mobile Devices Error iPhoneINC000000297127 No  0.45TIR:TIR Missed:Teresa Garrett

LowHealthApplication Services No  2.55TTR:TTR Missed:Danielle Hood Resolved

Print/Copy/Scan/Fax None NoneINC000000297133 No  0.00TIR:TIR Missed:Slava Kopelev

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Philip Henderson Closed

None None NoneINC000000297147 No  0.00TIR:TIR Missed:Teresa Garrett

LowHealthApplication Services No  0.03TTR:TTR Missed:Tony Larsen Closed

PC/Laptop Hardware NoneINC000000297174 No  0.00TIR:TIR Missed:Beverly Jackson

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Eldon Jenson Closed

PC/Laptop Hardware NoneINC000000297194 No  0.00TIR:TIR Missed:Debbie Snyder

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Closed

Application Error NoneINC000000297369 No  0.00TIR:TIR Missed:John Jennings

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Closed

Application Error Newborn Screening - Laboratory Information Management SystemINC000000297379 No  0.14TIR:TIR Missed:Norm Brown

HighHealthMetro D Hosting No  0.77TTR:TTR Missed:Shawn Goble Closed

PC/Laptop Performance NoneINC000000297385 No  0.00TIR:TIR Missed:Amanda Wagner

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Closed

None None NoneINC000000297415 No  0.00TIR:TIR Missed:John Jennings

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Closed

None None NoneINC000000297429 No  0.00TIR:TIR Missed:Lin-Marie Wright

LowHealthMetro D Hosting No TTR:TTR Missed:Sean McMillan Resolved

None None NoneINC000000297429 No  0.00TIR:TIR Missed:Lin-Marie Wright

LowHealthMetro D Hosting No TTR:TTR Missed:Sean McMillan Resolved

Network Incident NoneINC000000297500 No  0.00TIR:TIR Missed:Diane Kimmerle

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Error Novell Client for 32-bit WindowsINC000000297520 Yes  1.27TIR:TIR Missed:Michael Hales

LowHealthMetro D Desktop Support Yes  10.26TTR:TTR Missed:Michael Schmidt Resolved
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Mainframe Password BlueZoneINC000000297521 No  0.25TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.25TTR:TTR Missed:Christie Burnham Resolved

Network Password Novell Client for 32-bit WindowsINC000000297526 No  0.00TIR:TIR Missed:Connie Fisher

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop None NoneINC000000297553 Yes  1.77TIR:TIR Missed:Brenda Ralls

LowHealthMetro D Desktop Support No  1.77TTR:TTR Missed:Philip Henderson Resolved

Application Password Citrix ICA ClientINC000000297583 Yes  1.60TIR:TIR Missed:Debora DiRusso

LowHealthMetro D Help Desk No  1.60TTR:TTR Missed:John Robinson Resolved

Application Password Utah Master DirectoryINC000000297591 No  0.06TIR:TIR Missed:Suzanne Wilcox

LowHealthHelp Desk No  0.17TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000297600 Yes  1.47TIR:TIR Missed:Ronald Marsden

LowHealthMetro D Desktop Support Yes  6.03TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000297644 Yes  1.45TIR:TIR Missed:Sandy Schulthies

LowHealthMetro D Desktop Support No  1.45TTR:TTR Missed:Michael Schmidt Resolved

Network Error NoneINC000000297720 Yes  1.20TIR:TIR Missed:Cheri W Curley

LowHealthMetro D North Desktop Support No  1.20TTR:TTR Missed:Ryan Casey Resolved

Print/Copy/Scan/Fax Paper Jam NoneINC000000297738 Yes  3.75TIR:TIR Missed:Sue Hopper

LowHealthMetro D Help Desk No  3.75TTR:TTR Missed:Jed Patrick Resolved

Application Reporting State Payroll Time Entry System / Employee Self-ServiceINC000000297754 No  0.97TIR:TIR Missed:Alyssa Gulrajani

LowHealthMetro D Desktop Support No  1.40TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Hardware NoneINC000000297787 No  0.53TIR:TIR Missed:Sergey Krikov

LowHealthMetro D Desktop Support No  2.22TTR:TTR Missed:Tina West Resolved

Application Error NoneINC000000297816 No  0.08TIR:TIR Missed:John E Smith

LowHealthOperations Production Control No  0.14TTR:TTR Missed:Christie Burnham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000297827 No  0.62TIR:TIR Missed:Kellie Baxter

LowHealthMetro D Help Desk No  0.62TTR:TTR Missed:Doug Brown Resolved

Network Error NoneINC000000297846 Yes  2.10TIR:TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  2.33TTR:TTR Missed:Paul Petersen Resolved

Network Password Novell Client for 32-bit WindowsINC000000297859 No  0.00TIR:TIR Missed:Karyn Leniek

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Mainframe Password BlueZoneINC000000297891 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.18TTR:TTR Missed:Christie Burnham Resolved

Mainframe Password BlueZoneINC000000297892 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.18TTR:TTR Missed:Christie Burnham Resolved
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Telecom Voice Mail NoneINC000000297902 No  0.18TIR:TIR Missed:Sherrily Brown

LowHealthVoice Operations No  0.24TTR:TTR Missed:Annette Nielsen Resolved

Application Reporting Novell Client for 32-bit WindowsINC000000297908 Yes  1.24TIR:TIR Missed:Sherrily Brown

LowHealthMetro D Desktop Support No  2.00TTR:TTR Missed:Tina West Resolved

Application None NoneINC000000297943 No  0.45TIR:TIR Missed:Candace Bleazard

LowHealthMetro D Hosting No  1.75TTR:TTR Missed:Danny Simmons Resolved

Application Error NoneINC000000297952 No  0.25TIR:TIR Missed:Lisa Wimmer

LowHealthMetro D Hosting No  4.84TTR:TTR Missed:Sean McMillan Resolved

Network Error Novell Client for 32-bit WindowsINC000000297977 No  0.00TIR:TIR Missed:Johnelle LaMarque

LowHealthHelp Desk No  0.12TTR:TTR Missed:Brenda Treadway Resolved

Application Error Newborn Screening - Laboratory Information Management SystemINC000000298047 Yes  2.55TIR:TIR Missed:Jan Kilpack

LowHealthMetro D Hosting No  2.57TTR:TTR Missed:Terry Forsgren Resolved

Application Error ZENworks for DesktopsINC000000298114 Yes  1.20TIR:TIR Missed:Jessica Haymond

LowHealthMetro D Desktop Support Yes  7.15TTR:TTR Missed:Steve Gibb Resolved

Mainframe Password BlueZoneINC000000298134 Yes  2.15TIR:TIR Missed:Julie Peterson

LowHealthMetro D Help Desk No  2.15TTR:TTR Missed:Jed Patrick Resolved

EIS Hardware None NoneINC000000298203 Yes  2.61TIR:TIR Missed:Lamar Kelly

LowHealthMetro B Help Desk No  2.61TTR:TTR Missed:Ron LeBaron Resolved

Mainframe Password BlueZoneINC000000298213 No  0.19TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.56TTR:TTR Missed:Duane Hardy Resolved

Mainframe Password BlueZoneINC000000298216 No  0.17TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.55TTR:TTR Missed:Duane Hardy Resolved

Mainframe Password BlueZoneINC000000298219 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.56TTR:TTR Missed:Duane Hardy Resolved

Application Error NoneINC000000298221 Yes  2.56TIR:TIR Missed:Carolyn Evans

LowHealthMetro D Desktop Support No  4.89TTR:TTR Missed:Philip Henderson Resolved

Application Error Medicaid Managed Information SystemINC000000298233 Yes  71.75TIR:TIR Missed:Gayle Handrahan

LowHealthApplication Support - MMIS Yes  71.75TTR:TTR Missed:John Campbell Resolved

Application Error Medicaid Managed Information SystemINC000000298251 No  0.00TIR:TIR Missed:Toni Shepard

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Mainframe Password BlueZoneINC000000298285 No  0.28TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.41TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Password PGPINC000000298287 Yes  1.04TIR:TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  1.04TTR:TTR Missed:Rod Montoya Resolved
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Print/Copy/Scan/Fax Queue NoneINC000000298334 No  0.79TIR:TIR Missed:Michelle Muirbrook

LowHealthMetro D Desktop Support No  0.79TTR:TTR Missed:Tina West Resolved

Mainframe Password BlueZoneINC000000298335 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.23TTR:TTR Missed:Duane Hardy Resolved

Network Password Novell Client for 32-bit WindowsINC000000298411 No  0.00TIR:TIR Missed:Jason Stewart

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Reporting NoneINC000000298459 No  0.00TIR:TIR Missed:Vicki Ruesch

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Citrix ICA ClientINC000000298546 Yes  1.43TIR:TIR Missed:Shaelee Curtis

LowHealthMetro D Hosting No  1.49TTR:TTR Missed:Sean McMillan Resolved

Application Error Novell MessengerINC000000298562 No  0.00TIR:TIR Missed:Diane Kimmerle

HighHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Password Novell Client for 32-bit WindowsINC000000298571 Yes  2.00TIR:TIR Missed:Eric Christensen

LowHealthMetro D Desktop Support No  3.37TTR:TTR Missed:Tina West Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000298605 No  0.00TIR:TIR Missed:Marci Nelson

LowHealthMetro D Desktop Support No  3.30TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop None NoneINC000000298608 No  0.31TIR:TIR Missed:Marsha Latham

LowHealthMetro D Desktop Support No  2.92TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000298610 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support No  1.55TTR:TTR Missed:Philip Henderson Resolved

Application None NoneINC000000298615 No  0.00TIR:TIR Missed:Sarah Mangone

LowHealthMetro D Desktop Support No  1.55TTR:TTR Missed:Philip Henderson Resolved

Software Application NoneINC000000298617 No  0.00TIR:TIR Missed:Sandy Schulthies

LowHealthMetro D Desktop Support No  1.54TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Password NoneINC000000298657 No  0.28TIR:TIR Missed:Rece Serr

LowHealthMetro D Desktop Support No  0.28TTR:TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWiseINC000000298702 No  0.00TIR:TIR Missed:Sherry Varley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password NoneINC000000298720 No  0.00TIR:TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  1.10TTR:TTR Missed:Paul Petersen Resolved

Application Error Microsoft PowerPointINC000000298757 No  0.00TIR:TIR Missed:Carma Mordecai

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Mainframe Password BlueZoneINC000000298770 No  0.18TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.21TTR:TTR Missed:Christie Burnham Resolved
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Mainframe Password BlueZoneINC000000298773 No  0.14TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.17TTR:TTR Missed:Christie Burnham Resolved

Application Password Utah Master DirectoryINC000000298780 Yes  11.27TIR:TIR Missed:Reece Serr

LowHealthMetro D Help Desk Yes  11.27TTR:TTR Missed:Jed Patrick Resolved

None None Novell Client for 32-bit WindowsINC000000298781 No  0.00TIR:TIR Missed:Tori Welling

LowHealthMetro D North Desktop Support No  2.64TTR:TTR Missed:Ruston McKay Resolved

Mainframe Password BlueZoneINC000000298782 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Christie Burnham Resolved

Application None NoneINC000000298812 No  0.00TIR:TIR Missed:Karlee Adams

LowHealthMetro D Desktop Support No  1.10TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Performance NoneINC000000298814 No  0.00TIR:TIR Missed:Johnelle LaMarque

LowHealthMetro D Desktop Support No  1.07TTR:TTR Missed:Philip Henderson Resolved

Mainframe Password BlueZoneINC000000298837 No  0.12TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.22TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Performance NoneINC000000298867 No  0.00TIR:TIR Missed:Carol Masheter

LowHealthMetro D Desktop Support No  0.84TTR:TTR Missed:Philip Henderson Resolved

None None Avaya IP SoftphoneINC000000298873 No  0.00TIR:TIR Missed:Rhonda Lee

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

None None Novell Client for 32-bit WindowsINC000000298874 No  0.00TIR:TIR Missed:Tori Welling

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ruston McKay Resolved

None None Microsoft ExcelINC000000298885 No  0.00TIR:TIR Missed:Jeff Painter

LowHealthMetro D North Desktop Support No  1.53TTR:TTR Missed:Ruston McKay Resolved

Network Password Novell Client for 32-bit WindowsINC000000298908 No  0.00TIR:TIR Missed:Debora DiRusso

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000298926 No  0.06TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Duane Hardy Resolved

Network Performance NoneINC000000298940 No  0.00TIR:TIR Missed:Cristy Sneddon

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Mainframe Password BlueZoneINC000000298989 No  0.21TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.24TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000299018 No  0.00TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  4.16TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Hardware NoneINC000000299037 No  0.00TIR:TIR Missed:Michael Hales

LowHealthMetro D Desktop Support No  0.05TTR:TTR Missed:Eldon Jenson Resolved
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Print/Copy/Scan/Fax Incident NoneINC000000299039 No  0.00TIR:TIR Missed:Dayna Christenson

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved

Mainframe Password BlueZoneINC000000299161 No  0.15TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.20TTR:TTR Missed:Duane Hardy Resolved

Network None Novell GroupWiseINC000000299162 No  0.00TIR:TIR Missed:Lamar Kelly

LowHealthApplication Services No  0.68TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000299188 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop None NoneINC000000299234 No  0.57TIR:TIR Missed:Nasrin Zandkarimi

LowHealthMetro D Desktop Support No  2.22TTR:TTR Missed:Philip Henderson Resolved

Telecom Voice Mail NoneINC000000299255 No  0.13TIR:TIR Missed:Eric Grant

LowHealthVoice Operations No  0.25TTR:TTR Missed:Lois Schow Resolved

Telecom CrossTalk/Noise/Static TelephoneINC000000299299 No  0.46TIR:TIR Missed:Jennifer Critchley

LowHealthVoice/Data/WAN Services No  0.53TTR:TTR Missed:Spencer Blodgett Resolved

Network Password Novell Client for 32-bit WindowsINC000000299342 Yes  1.29TIR:TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  5.62TTR:TTR Missed:Jeremy Standifird Resolved

Application Error Utah Master DirectoryINC000000299499 No  0.00TIR:TIR Missed:Russell Pierson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

None None NoneINC000000299506 No  0.00TIR:TIR Missed:Lisa Jacobson

LowHealthMetro D Desktop Support No  1.22TTR:TTR Missed:Philip Henderson Resolved

Application Error Novell Client for 32-bit WindowsINC000000299528 No  0.00TIR:TIR Missed:Sarah Roundy

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Incident Novell Client for 32-bit WindowsINC000000299571 No  0.60TIR:TIR Missed:Stephanie McGee

LowHealthMetro D Help Desk No  0.60TTR:TTR Missed:Doug Brown Resolved

Print/Copy/Scan/Fax Incident NoneINC000000299576 Yes  1.73TIR:TIR Missed:John Houskeeper

LowHealthMetro D Desktop Support Yes  6.53TTR:TTR Missed:Tina West Resolved

Application Error Novell GroupWiseINC000000299604 Yes  1.68TIR:TIR Missed:Carol Runia

LowHealthMetro D Desktop Support Yes  13.47TTR:TTR Missed:Michael Schmidt Resolved

Application Error Utah Master DirectoryINC000000299607 No  0.05TIR:TIR Missed:Russell Pierson

LowHealthMetro B Help Desk No  1.09TTR:TTR Missed:Janet Hongsyvilay Resolved

Print/Copy/Scan/Fax Queue NoneINC000000299637 No  0.00TIR:TIR Missed:Slava Kopelev

LowHealthMetro D Desktop Support No  0.71TTR:TTR Missed:Philip Henderson Resolved

Application Reporting Novell GroupWiseINC000000299653 Yes  1.27TIR:TIR Missed:Sue Hopper

LowHealthApplication Services No  4.45TTR:TTR Missed:Tony Larsen Resolved
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None None NoneINC000000299660 No  0.00TIR:TIR Missed:David Meadows

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Reporting NoneINC000000299676 No  0.70TIR:TIR Missed:Susanne Knight

LowHealthMetro D Desktop Support No  0.79TTR:TTR Missed:Tina West Resolved

None None NoneINC000000299695 No  0.00TIR:TIR Missed:Julie Peterson

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Error NoneINC000000299707 No  0.00TIR:TIR Missed:Cheri W Curley

LowHealthMetro D North Desktop Support No TTR:TTR Missed:Ryan Casey Resolved

PC/Laptop Hardware NoneINC000000299711 No  0.00TIR:TIR Missed:Nasrin Zandkarimi

LowHealthMetro D Desktop Support Yes  6.53TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000299745 No  0.00TIR:TIR Missed:John Slade

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Novell GroupWiseINC000000299746 No  0.30TIR:TIR Missed:Gail Rapp

LowHealthMetro D Desktop Support Yes  16.68TTR:TTR Missed:Eldon Jenson Resolved

Wireless Connectivity Error NoneINC000000299805 No  0.05TIR:TIR Missed:Brenda Ralls

LowHealthMetro D Help Desk No  5.08TTR:TTR Missed:Jed Patrick Resolved

Print/Copy/Scan/Fax Incident NoneINC000000299844 No  0.76TIR:TIR Missed:Jennifer Franchow

LowHealthRural Central Desktop Support No  2.83TTR:TTR Missed:Jeremy Standifird Resolved

PC/Laptop Hardware NoneINC000000299884 No  0.78TIR:TIR Missed:Allan Liu

LowHealthMetro D Desktop Support No  0.78TTR:TTR Missed:Tina West Resolved

Network Error Novell Client for 32-bit WindowsINC000000299892 Yes  3.82TIR:TIR Missed:Rebecca Ward

LowHealthMetro D Desktop Support No  3.82TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Hardware NoneINC000000299923 Yes  1.25TIR:TIR Missed:Cindy Carner

LowHealthMetro D Desktop Support No  1.25TTR:TTR Missed:Eldon Jenson Resolved

Application Password NoneINC000000299936 No  0.28TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.32TTR:TTR Missed:Duane Hardy Resolved

PC/Laptop Hardware Microsoft Windows XP ProfessionalINC000000299955 No  0.73TIR:TIR Missed:Vanonda Kern

LowHealthMetro D Desktop Support No  4.98TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000299996 Yes  1.70TIR:TIR Missed:Kathryn Marti

LowHealthMetro D Hosting No  1.70TTR:TTR Missed:Benjamin Goodrich Resolved

None None NoneINC000000300021 No  0.00TIR:TIR Missed:Jennifer Mayfield

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000300029 No  0.00TIR:TIR Missed:Marci Nelson

LowHealthMetro D Desktop Support No  2.96TTR:TTR Missed:Philip Henderson Resolved
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Application None Novell GroupWiseINC000000300062 No  0.00TIR:TIR Missed:Mary Jo Dabling

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Val Shepherd Resolved

None None NoneINC000000300084 No  0.00TIR:TIR Missed:Sandy Schulthies

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Voice Mail TelephoneINC000000300109 No  0.05TIR:TIR Missed:Karyn Leniek

LowHealthVoice Operations No  0.08TTR:TTR Missed:Annette Nielsen Resolved

Server Performance Prehospital On Line Active Reporting Information SystemINC000000300148 No  0.13TIR:TIR Missed:Allan Liu

HighHealthMetro D Hosting No  1.11TTR:TTR Missed:Danny Simmons Resolved

Application Password NoneINC000000300246 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop Hardware NoneINC000000300267 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.10TTR:TTR Missed:Rod Montoya Resolved

PC/Laptop Performance NoneINC000000300270 No  0.00TIR:TIR Missed:Russell Hardy

LowHealthRural Central Desktop Support No  0.08TTR:TTR Missed:Rod Montoya Resolved

Application Error Microsoft ExcelINC000000300287 No  0.00TIR:TIR Missed:Jenni Wagner

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000300317 No  0.00TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application Password PGPINC000000300422 No  0.00TIR:TIR Missed:Russell Pierson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Incident Novell Client for 32-bit WindowsINC000000300426 No  0.10TIR:TIR Missed:Rebecca Giles

LowHealthHelp Desk No  0.10TTR:TTR Missed:Vicky Marrelli Resolved

Print/Copy/Scan/Fax Incident NoneINC000000300450 Yes  4.98TIR:TIR Missed:Charris Wayman

LowHealthMetro C Desktop Support Yes  22.54TTR:TTR Missed:Cody Flanders Resolved

Mobile Devices None iPhoneINC000000300480 No  0.00TIR:TIR Missed:Joel Hoffman

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

Application Error Novell GroupWiseINC000000300513 No  0.55TIR:TIR Missed:Steven Tuttle

LowHealthApplication Services No  1.06TTR:TTR Missed:Martin Gonzalez Resolved

Print/Copy/Scan/Fax Queue NoneINC000000300556 No  0.00TIR:TIR Missed:Debbie Headden

LowHealthMetro D Desktop Support No  0.37TTR:TTR Missed:Philip Henderson Resolved

Application None Novell GroupWiseINC000000300583 Yes  2.91TIR:TIR Missed:Jennifer Jacobson

LowHealthApplication Services Yes  13.33TTR:TTR Missed:Martin Gonzalez Resolved

Network Error Novell Client for 32-bit WindowsINC000000300614 Yes  2.11TIR:TIR Missed:Jessica Strout

LowHealthMetro B Help Desk Yes  16.09TTR:TTR Missed:Val Shepherd Resolved
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PC/Laptop Performance Microsoft Office Professional 2010INC000000300634 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support No  0.86TTR:TTR Missed:Philip Henderson Resolved

PC/Laptop Performance NoneINC000000300637 No  0.00TIR:TIR Missed:David Neville

LowHealthMetro D Desktop Support No  0.84TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000300721 No  0.00TIR:TIR Missed:Erika Davis

LowHealthMetro D Desktop Support No  1.42TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000300724 No  0.00TIR:TIR Missed:Heather Fairall

LowHealthMetro D Desktop Support No  1.40TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000300729 No  0.00TIR:TIR Missed:Heidi Robertson

LowHealthMetro D Desktop Support No  1.38TTR:TTR Missed:Philip Henderson Resolved

Network None NoneINC000000300736 No  0.00TIR:TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  1.12TTR:TTR Missed:Paul Petersen Resolved

Network None Child Health Advanced Records ManagementINC000000300794 No  0.00TIR:TIR Missed:Teresa Garrett

HighHealthMetro D Desktop Support No  0.05TTR:TTR Missed:Philip Henderson Resolved

Telecom Dial Tone TelephoneINC000000300806 No  0.27TIR:TIR Missed:Marisha Kissell

LowHealthVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Resolved

Application Error Novell GroupWiseINC000000300831 Yes  1.23TIR:TIR Missed:Janine Whaley

LowHealthApplication Services Yes  30.79TTR:TTR Missed:Tony Larsen Resolved

None None SAFEINC000000300842 No  0.25TIR:TIR Missed:Eunetta Button

LowHealthMetro B Help Desk No  0.25TTR:TTR Missed:Ron LeBaron Resolved

Application Error NoneINC000000300856 No  0.83TIR:TIR Missed:Karyn Leniek

LowHealthMetro D Help Desk No  0.83TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Hardware NoneINC000000300908 No  0.59TIR:TIR Missed:Catherine Groseclose

LowHealthMetro D Desktop Support No  1.46TTR:TTR Missed:Eldon Jenson Resolved

Mainframe Password BlueZoneINC000000300932 No  0.00TIR:TIR Missed:Rick Sorenson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000300965 No  0.40TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.69TTR:TTR Missed:Duane Hardy Resolved

Telecom Hardware TelephoneINC000000300978 No  0.37TIR:TIR Missed:Jenniel Allen

LowHealthVoice/Data/WAN Services No  0.44TTR:TTR Missed:Mike Johnson Resolved

Network Incident NoneINC000000300982 No  0.95TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support Yes  19.90TTR:TTR Missed:Michael Schmidt Resolved

Network Password Novell Client for 32-bit WindowsINC000000301005 No  0.00TIR:TIR Missed:Reece Serr

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved
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Application None NoneINC000000301031 Yes  1.68TIR:TIR Missed:Jonathan Anderson

LowHealthMetro D Hosting Yes  29.94TTR:TTR Missed:Benjamin Goodrich Resolved

PC/Laptop Hardware NoneINC000000301050 No  0.00TIR:TIR Missed:Sandy Spencer

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Hardware NoneINC000000301051 No  0.00TIR:TIR Missed:Debbie Snyder

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved

Network Password Novell Client for 32-bit WindowsINC000000301063 No  0.00TIR:TIR Missed:Stephanie Caldwell

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Novell GroupWiseINC000000301099 No  0.28TIR:TIR Missed:Lynn Meinor

LowHealthApplication Services No  0.36TTR:TTR Missed:Martin Gonzalez Resolved

None None NoneINC000000301112 No  0.00TIR:TIR Missed:Alexandria Leffler

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Christie Burnham Resolved

Print/Copy/Scan/Fax Incident NoneINC000000301114 Yes  3.10TIR:TIR Missed:Ann J Carrillo

LowHealthMetro D Desktop Support No  4.79TTR:TTR Missed:Eldon Jenson Resolved

PC/Laptop Performance NoneINC000000301117 No  1.00TIR:TIR Missed:Karen Packard

LowHealthMetro D Desktop Support No  1.47TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Queue NoneINC000000301140 Yes  2.76TIR:TIR Missed:Paula Edens

LowHealthMetro D Desktop Support No  4.75TTR:TTR Missed:Eldon Jenson Resolved

Application Error NoneINC000000301156 No  0.42TIR:TIR Missed:Bobbi Hansen

LowHealthMetro D Desktop Support No  0.42TTR:TTR Missed:Michael Schmidt Resolved

Application Reporting Novell GroupWiseINC000000301158 No  0.44TIR:TIR Missed:Elizabeth Fisher

LowHealthMetro D Desktop Support No  0.44TTR:TTR Missed:Michael Schmidt Resolved

Application Error Novell GroupWiseINC000000301161 No  0.00TIR:TIR Missed:Robert Rolfs

LowHealthMetro D Help Desk No  0.41TTR:TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000301166 No  0.18TIR:TIR Missed:Brent Curtis

LowHealthApplication Services No  1.57TTR:TTR Missed:Martin Gonzalez Resolved

Application None Novell GroupWiseINC000000301196 No  0.23TIR:TIR Missed:Amber Kelly

LowHealthMetro D Desktop Support No  0.23TTR:TTR Missed:Michael Schmidt Resolved

Application Error NoneINC000000301239 No  0.32TIR:TIR Missed:Becky Tyler

LowHealthApplication Services No  0.61TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Novell GroupWiseINC000000301280 Yes  1.04TIR:TIR Missed:Marisha Kissell

HighHealthApplication Services Yes  3.77TTR:TTR Missed:Martin Gonzalez Resolved

Application Error Novell GroupWiseINC000000301287 No  0.00TIR:TIR Missed:Merelynn Berrett

LowHealthMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Resolved
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PC/Laptop Hardware NoneINC000000301292 Yes  5.07TIR:TIR Missed:Amanda Wagner

LowHealthMetro C Desktop Support Yes  12.76TTR:TTR Missed:Cody Flanders Resolved

Application Error Novell GroupWiseINC000000301296 No  0.00TIR:TIR Missed:Richard Bullough

LowHealthHelp Desk No TTR:TTR Missed:Vicky Marrelli Resolved

PC/Laptop Performance NoneINC000000301479 No  0.80TIR:TIR Missed:Beverly Jackson

LowHealthMetro D Desktop Support No  3.96TTR:TTR Missed:Eldon Jenson Resolved

Application Error NoneINC000000301508 No  0.90TIR:TIR Missed:Joannah Sparks

LowHealthMetro D Desktop Support No  0.96TTR:TTR Missed:Philip Henderson Resolved

Application Reporting NoneINC000000301546 Yes  1.32TIR:TIR Missed:Cindy Scharman

LowHealthMetro D Desktop Support No  2.75TTR:TTR Missed:Tina West Resolved

Network Incident NoneINC000000301555 No  0.00TIR:TIR Missed:Melanie Hansen

LowHealthMetro B Help Desk No  0.11TTR:TTR Missed:Val Shepherd Resolved

Telecom Voice Mail TelephoneINC000000301631 No  0.05TIR:TIR Missed:Russell Pierson

LowHealthVoice Operations No  0.30TTR:TTR Missed:Lois Schow Resolved

PC/Laptop Hardware NoneINC000000301648 No  0.20TIR:TIR Missed:Amanda Wagner

LowHealthMetro C Desktop Support No  1.50TTR:TTR Missed:Cody Flanders Resolved

Network Error Novell Client for 32-bit WindowsINC000000301700 Yes  1.13TIR:TIR Missed:Kim Bond

LowHealthRural Central Desktop Support No  2.56TTR:TTR Missed:Paul Petersen Resolved

None None NoneINC000000301706 No  0.00TIR:TIR Missed:Cyndi Bemis

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Network Password Novell Client for 32-bit WindowsINC000000301777 No  0.86TIR:TIR Missed:Marcia Feldkamp

LowHealthMetro D Help Desk No  0.86TTR:TTR Missed:Jed Patrick Resolved

Print/Copy/Scan/Fax Incident NoneINC000000301807 No  0.14TIR:TIR Missed:Tiffani Perea

LowHealthMetro B Desktop Support No  5.64TTR:TTR Missed:Michael Barth Resolved

Network Incident NoneINC000000301850 No  0.51TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Hosting No  1.48TTR:TTR Missed:Sean McMillan Resolved

Network Password Novell Client for 32-bit WindowsINC000000301899 No  0.00TIR:TIR Missed:Debora DiRusso

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Voice Mail TelephoneINC000000301967 No  0.11TIR:TIR Missed:Jessica Haymond

LowHealthVoice Operations No  0.19TTR:TTR Missed:Lois Schow Resolved

Application Password Utah Master DirectoryINC000000302023 No  0.30TIR:TIR Missed:Alisa Alonzo

LowHealthHelp Desk No  0.33TTR:TTR Missed:Brenda Treadway Resolved

Application Error Microsoft Windows XP ProfessionalINC000000302048 No  0.00TIR:TIR Missed:Joanna Thresher

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved
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Application Error Action Request SystemINC000000302063 Yes  1.90TIR:TIR Missed:Judy Talbot

LowHealthMetro D Help Desk No  1.90TTR:TTR Missed:Jed Patrick Resolved

Application Error Novell GroupWiseINC000000302071 No  0.54TIR:TIR Missed:Lisa DuPray

LowHealthApplication Services No  3.36TTR:TTR Missed:Tony Larsen Resolved

PC/Laptop Error NoneINC000000302078 No  0.41TIR:TIR Missed:Lori Savoie

LowHealthMetro D Help Desk No  0.41TTR:TTR Missed:Jed Patrick Resolved

Print/Copy/Scan/Fax None NoneINC000000302086 No  0.00TIR:TIR Missed:Joyce Hasting

LowHealthRural Central Desktop Support No  0.55TTR:TTR Missed:Paul Petersen Resolved

None None NoneINC000000302139 No  0.00TIR:TIR Missed:Janine Whaley

LowHealthApplication Services No  1.53TTR:TTR Missed:Tony Larsen Resolved

Mainframe Password BlueZoneINC000000302207 No  0.24TIR:TIR Missed:Heather Renie

LowHealthOperations Production Control No  0.24TTR:TTR Missed:Cal Brinton Resolved

Application Error WICNUINC000000302237 No  0.00TIR:TIR Missed:Joanna Thresher

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Mobile Devices Error BlackBerry Enterprise ServerINC000000302248 No  0.07TIR:TIR Missed:Lois Bloebaum

LowHealthApplication Services No  1.73TTR:TTR Missed:Danielle Hood Resolved

Telecom Voice Mail TelephoneINC000000302251 No  0.37TIR:TIR Missed:Rett Hansen

LowHealthVoice Operations No  0.90TTR:TTR Missed:Kelly Johnson Resolved

Telecom Voice Mail TelephoneINC000000302259 No  0.29TIR:TIR Missed:Carisa Ramos

LowHealthVoice Operations No  0.34TTR:TTR Missed:Lois Schow Resolved

Application Error NoneINC000000302274 Yes  1.91TIR:TIR Missed:Erin Johnson

LowHealthMetro D Desktop Support No  1.91TTR:TTR Missed:Philip Henderson Resolved

Telecom Dial Tone TelephoneINC000000302351 No  0.24TIR:TIR Missed:Erika Davis

LowHealthVoice/Data/WAN Services No  0.35TTR:TTR Missed:Spencer Blodgett Resolved

Application Password Medicaid Managed Information SystemINC000000302390 No  0.13TIR:TIR Missed:Allison Rondeau

LowHealthOperations Production Control No  0.13TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000302420 No  0.00TIR:TIR Missed:Andrea Deming

LowHealthMetro D Desktop Support Yes  11.37TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000302424 No  0.00TIR:TIR Missed:Tami Spencer

LowHealthMetro A Desktop Support No  0.00TTR:TTR Missed:Nancy Hachmeister Resolved

PC/Laptop None NoneINC000000302436 No  0.00TIR:TIR Missed:Marci Nelson

LowHealthMetro D Desktop Support No  1.02TTR:TTR Missed:Philip Henderson Resolved

Telecom Voice Mail NoneINC000000302488 No  0.13TIR:TIR Missed:Julia Robertson

LowHealthVoice Operations No  0.13TTR:TTR Missed:Kelly Johnson Resolved
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Application Password Novell MessengerINC000000302491 No  0.00TIR:TIR Missed:Joanna Thresher

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Application Error Novell Client for 32-bit WindowsINC000000302563 No  0.00TIR:TIR Missed:Rachelle Johnson

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network None Novell ConsoleOneINC000000302564 Yes  2.76TIR:TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  2.77TTR:TTR Missed:Rod Montoya Resolved

Application Reporting NoneINC000000302586 Yes  1.23TIR:TIR Missed:Marie Aschliman

LowHealthMetro D Desktop Support No  2.00TTR:TTR Missed:Michael Schmidt Resolved

Network Password Novell Client for 32-bit WindowsINC000000302591 No  0.00TIR:TIR Missed:Deborah Perry

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

PC/Laptop Performance NoneINC000000302593 No  0.45TIR:TIR Missed:Kathleen Short

LowHealthMetro D Desktop Support No  2.35TTR:TTR Missed:Eldon Jenson Resolved

Application Password Citrix ICA ClientINC000000302621 No  0.38TIR:TIR Missed:Deborah Perry

LowHealthApplication Services No  0.88TTR:TTR Missed:Tony Larsen Resolved

Application Password BlueZoneINC000000302642 No  0.34TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.34TTR:TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000302643 No  0.33TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.33TTR:TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000302647 No  0.32TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.32TTR:TTR Missed:Cal Brinton Resolved

Application Password BlueZoneINC000000302648 No  0.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.31TTR:TTR Missed:Cal Brinton Resolved

Application Reporting BlueZoneINC000000302653 No  0.30TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.30TTR:TTR Missed:Cal Brinton Resolved

Print/Copy/Scan/Fax Incident NoneINC000000302660 Yes  1.46TIR:TIR Missed:Tonya Martinez

LowHealthMetro B Desktop Support No  1.46TTR:TTR Missed:Michael Barth Resolved

Network Incident Novell Client for 32-bit WindowsINC000000302664 No  0.69TIR:TIR Missed:Shari Watkins

LowHealthMetro D Help Desk No  0.69TTR:TTR Missed:Doug Brown Resolved

Application Password BlueZoneINC000000302669 No  0.72TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.72TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop Performance NoneINC000000302671 No  0.18TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  0.94TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000302755 No  0.00TIR:TIR Missed:Seth Fuentes

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Page 232 of 821



Enterprise Incident Report April 2011 
As of 5/2/2011

Health

Network Error NoneINC000000302892 No  0.70TIR:TIR Missed:Jolene Whitney

LowHealthMetro D Help Desk No  0.70TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000302913 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000302940 No  0.00TIR:TIR Missed:Kara Verner

LowHealthMetro D Desktop Support No  2.05TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000302987 No  0.00TIR:TIR Missed:Shannon Skiles

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Mainframe Error BlueZoneINC000000303037 No  0.00TIR:TIR Missed:Cheryl Gunnell

LowHealthHelp Desk No  0.00TTR:TTR Missed:Vicky Marrelli Resolved

Network Password Novell Client for 32-bit WindowsINC000000303107 No  0.00TIR:TIR Missed:Richard Cumba

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

PC/Laptop Performance Women, Infant, and Children Nutrition ProgramINC000000303109 No  0.00TIR:TIR Missed:Cara Munson

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Server Performance NoneINC000000303196 No  0.00TIR:TIR Missed:Joannah Sparks

LowHealthMetro D Desktop Support No  0.04TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000303207 No  0.00TIR:TIR Missed:Deborah Perry

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:John Robinson Resolved

Application Error Novell GroupWiseINC000000303248 No  0.00TIR:TIR Missed:Joanna Thresher

LowHealthApplication Support - WIC No  0.00TTR:TTR Missed:Matthew Earl Resolved

Mainframe Password BlueZoneINC000000303309 No  0.00TIR:TIR Missed:Cindy Carner

LowHealthHelp Desk No  0.00TTR:TTR Missed:Brenda Treadway Resolved

PC/Laptop Virus NoneINC000000303395 No  0.63TIR:TIR Missed:John W Miller

LowHealthMetro B Desktop Support No  0.63TTR:TTR Missed:Michael Barth Resolved

None None NoneINC000000303494 No  0.00TIR:TIR Missed:Deanna Lopez

LowHealthVoice/Data/WAN Services No  0.00TTR:TTR Missed:Spencer Blodgett Resolved

None None NoneINC000000303496 No  0.00TIR:TIR Missed:Linda Robinson

LowHealthVoice/Data/WAN Services No  0.00TTR:TTR Missed:Spencer Blodgett Resolved

Network None Novell Client for 32-bit WindowsINC000000303504 No  0.00TIR:TIR Missed:Chris Chytraus

LowHealthMetro B Help Desk No  0.00TTR:TTR Missed:Janet Hongsyvilay Resolved

Application Error Citrix ICA ClientINC000000303523 Yes  1.44TIR:TIR Missed:Jan Kilpack

LowHealthApplication Services No  3.64TTR:TTR Missed:Tony Larsen Resolved

Application Error Novell Client for 32-bit WindowsINC000000303552 Yes  3.27TIR:TIR Missed:Dianne Whitlock

LowHealthMetro C Desktop Support No  4.16TTR:TTR Missed:Cody Flanders Resolved
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PC/Laptop Virus NoneINC000000303597 Yes  13.74TIR:TIR Missed:Mary Lou Dissel

LowHealthMetro D Desktop Support Yes  13.74TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Performance NoneINC000000303626 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Desktop Support No  0.96TTR:TTR Missed:Philip Henderson Resolved

Network Password Novell Client for 32-bit WindowsINC000000303640 No  0.00TIR:TIR Missed:Angela Cristaudo

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Print/Copy/Scan/Fax Incident NoneINC000000303653 No  0.74TIR:TIR Missed:Karen Mortenson

LowHealthMetro D Desktop Support No  0.74TTR:TTR Missed:Philip Henderson Resolved

Print/Copy/Scan/Fax Incident NoneINC000000303667 No  0.29TIR:TIR Missed:Patricia Wilkinson

LowHealthMetro D Desktop Support No  0.81TTR:TTR Missed:Eldon Jenson Resolved

Network Password NoneINC000000303670 No  0.00TIR:TIR Missed:Rachael Phillips

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved

Telecom Voice Mail TelephoneINC000000303673 No  0.05TIR:TIR Missed:Lynda Worthington

LowHealthVoice Operations No  0.27TTR:TTR Missed:Annette Nielsen Resolved

Server None NoneINC000000303736 No  0.17TIR:TIR Missed:Tong Zheng

LowHealthMetro D Hosting No  0.26TTR:TTR Missed:Andre Musgrow Resolved

Network Incident NoneINC000000303749 Yes  6.32TIR:TIR Missed:Jerry Carlile

LowHealthMetro D Help Desk Yes  6.32TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000303757 No  0.00TIR:TIR Missed:Rachael Phillips

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Novell GroupWiseINC000000303772 No  0.39TIR:TIR Missed:Amy Sands

LowHealthMetro D Desktop Support No  0.39TTR:TTR Missed:Philip Henderson Resolved

Application Error NoneINC000000303812 No  0.00TIR:TIR Missed:Tricia Rawson

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Telecom Coverage Path NoneINC000000303825 No  0.13TIR:TIR Missed:Cyndi Bemis

LowHealthVoice Operations Yes  6.16TTR:TTR Missed:Gail Christiansen Resolved

PC/Laptop Error NoneINC000000303826 No  0.16TIR:TIR Missed:Tricia Rawson

LowHealthMetro D Desktop Support No  3.48TTR:TTR Missed:Tina West Resolved

Application Reporting NoneINC000000303863 No  0.41TIR:TIR Missed:Shelly Phillips

LowHealthMetro D Desktop Support No  0.41TTR:TTR Missed:Tina West Resolved

Print/Copy/Scan/Fax Incident NoneINC000000303890 No  0.12TIR:TIR Missed:Margaret Riley

LowHealthMetro D Desktop Support No  2.78TTR:TTR Missed:Tina West Resolved

PC/Laptop Error NoneINC000000303923 Yes  1.37TIR:TIR Missed:Chris Chytraus

LowHealthMetro D Desktop Support No  1.37TTR:TTR Missed:Tina West Resolved

Page 234 of 821



Enterprise Incident Report April 2011 
As of 5/2/2011

Health

None None NoneINC000000303947 No  0.00TIR:TIR Missed:Phillip Gresham

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Microsoft Windows XP ProfessionalINC000000303953 No  0.00TIR:TIR Missed:Liliana Lao

LowHealthRural Central Desktop Support No  0.03TTR:TTR Missed:Rod Montoya Resolved

Network Password Novell Client for 32-bit WindowsINC000000303978 No  0.00TIR:TIR Missed:Tamra Gresham

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000303988 No  0.00TIR:TIR Missed:Seth Fuentes

LowHealthOperations Production Control No  0.00TTR:TTR Missed:Duane Hardy Resolved

Application Error State Payroll Time Entry System / Employee Self-ServiceINC000000304014 No  0.62TIR:TIR Missed:McKell Drury

LowHealthMetro D Desktop Support No  1.60TTR:TTR Missed:Michael Schmidt Resolved

PC/Laptop Error PGPINC000000304057 No  0.46TIR:TIR Missed:Alexandra Meyer

LowHealthMetro D Desktop Support No  0.46TTR:TTR Missed:Eldon Jenson Resolved

Application Reporting Newborn Screening - Laboratory Information Management SystemINC000000304097 Yes  1.53TIR:TIR Missed:Steven Tuttle

MediumHealthMetro D Hosting Yes  15.75TTR:TTR Missed:Benjamin Goodrich Resolved

Application Password NoneINC000000304155 Yes  1.31TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  1.31TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop Performance Microsoft Windows XP ProfessionalINC000000304198 No  0.00TIR:TIR Missed:Broc Christensen

LowHealthMetro D Desktop Support No  5.25TTR:TTR Missed:Philip Henderson Resolved

Application Password BlueZoneINC000000304363 Yes  3.15TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  3.18TTR:TTR Missed:Christie Burnham Resolved

Network Password Novell Client for 32-bit WindowsINC000000304387 Yes  1.85TIR:TIR Missed:Arna Barney

LowHealthMetro B Help Desk No  1.91TTR:TTR Missed:Janet Hongsyvilay Resolved

Print/Copy/Scan/Fax Toner/Fuser/Ink NoneINC000000304533 Yes  1.53TIR:TIR Missed:Charla Haley

LowHealthMetro D Desktop Support No  1.53TTR:TTR Missed:Philip Henderson Resolved

Application Reporting Novell GroupWiseINC000000304590 Yes  1.18TIR:TIR Missed:Sarah Roundy

LowHealthMetro D Help Desk No  1.18TTR:TTR Missed:Doug Brown Resolved

Telecom Voice Mail NoneINC000000304615 No  0.04TIR:TIR Missed:John Houskeeper

LowHealthVoice Operations No  0.19TTR:TTR Missed:Annette Nielsen Resolved

Network Password Novell Client for 32-bit WindowsINC000000304686 No  0.30TIR:TIR Missed:Barbara Algarin

LowHealthMetro D Help Desk No  0.30TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000304688 No  0.50TIR:TIR Missed:Nancy McConnell

LowHealthHelp Desk No  1.85TTR:TTR Missed:Vicky Marrelli Resolved

Application Error NoneINC000000304696 No  0.16TIR:TIR Missed:Russell Pierson

LowHealthRural Central Desktop Support No  2.90TTR:TTR Missed:Jeremy Standifird Resolved
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None None NoneINC000000304712 No  0.00TIR:TIR Missed:Tracy Freeman

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Network Password Novell Client for 32-bit WindowsINC000000304738 No  0.00TIR:TIR Missed:Stephanie Laird

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Telecom Voice Mail TelephoneINC000000304796 No  0.08TIR:TIR Missed:Claudia Gonzalez

LowHealthVoice Operations No  0.15TTR:TTR Missed:Annette Nielsen Resolved

None None NoneINC000000304803 No  0.00TIR:TIR Missed:Teresa Whiting

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

None None NoneINC000000304814 No  0.00TIR:TIR Missed:Claudia Gonzalez

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Jed Patrick Resolved

Application Reporting NoneINC000000304928 Yes  3.74TIR:TIR Missed:Ronald Marsden

LowHealthMetro D Help Desk No  3.74TTR:TTR Missed:Doug Brown Resolved

Network Password NoneINC000000304940 No  0.00TIR:TIR Missed:Broc Christensen

LowHealthMetro D Desktop Support No  2.22TTR:TTR Missed:Philip Henderson Resolved

None None NoneINC000000304949 No  0.43TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.43TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop Performance NoneINC000000304977 No  0.28TIR:TIR Missed:Judy Morrison

LowHealthMetro D Desktop Support No  0.78TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000304997 No  0.28TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.28TTR:TTR Missed:Cal Brinton Resolved

Application Error BlueZoneINC000000305134 No  0.00TIR:TIR Missed:Margaret Riley

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Novell eDirectoryINC000000305171 No  0.00TIR:TIR Missed:Reece Serr

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

None None NoneINC000000305177 No  0.29TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.30TTR:TTR Missed:Christie Burnham Resolved

None None NoneINC000000305203 No  0.00TIR:TIR Missed:Adriana Moreno

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error Novell Client for 32-bit WindowsINC000000305225 No  0.00TIR:TIR Missed:Jerdravee Morrison

LowHealthMetro D Help Desk No  0.00TTR:TTR Missed:Doug Brown Resolved

Application Error NoneINC000000305239 No  0.76TIR:TIR Missed:Shannon Skiles

LowHealthMetro D Hosting No  0.76TTR:TTR Missed:Andre Musgrow Resolved

PC/Laptop Hardware NoneINC000000305292 No  0.00TIR:TIR Missed:Lori Savoie

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved
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PC/Laptop Hardware NoneINC000000305294 No  0.00TIR:TIR Missed:John Curless

LowHealthMetro D Desktop Support No  0.03TTR:TTR Missed:Eldon Jenson Resolved

None None NoneINC000000305301 No  0.10TIR:TIR Missed:Nanette Waters

LowHealthOperations Production Control No  0.10TTR:TTR Missed:Cal Brinton Resolved

PC/Laptop None Microsoft Windows XP ProfessionalINC000000305369 No  0.00TIR:TIR Missed:Ronald Marsden

LowHealthMetro D Desktop Support No  0.14TTR:TTR Missed:Philip Henderson Resolved

Application None NoneINC000000305371 No  0.09TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  0.09TTR:TTR Missed:Philip Henderson Resolved

Application None NoneINC000000305373 No  0.00TIR:TIR Missed:Cassandra Fairclough

LowHealthMetro D Desktop Support No  0.08TTR:TTR Missed:Philip Henderson Resolved

Application Error Newborn Screening - Laboratory Information Management SystemINC000000305425 No  0.18TIR:TIR Missed:Steven Tuttle

HighHealthMetro D Hosting No  0.37TTR:TTR Missed:Shawn Goble Resolved

Network Error Novell Client for 32-bit WindowsINC000000305433 No  0.09TIR:TIR Missed:Shannon Skiles

HighHealthMetro D Hosting No  0.36TTR:TTR Missed:Shawn Goble Resolved

Network Incident NoneINC000000305436 No  0.07TIR:TIR Missed:Rick Sorenson

HighHealthMetro D Hosting No  0.36TTR:TTR Missed:Shawn Goble Resolved

Wireless Connectivity Error NoneINC000000305440 No  0.00TIR:TIR Missed:Brenda Ralls

LowHealthMetro A Help Desk No  0.00TTR:TTR Missed:Ed Conrad Resolved

Network Error Novell Client for 32-bit WindowsINC000000305452 No  0.00TIR:TIR Missed:Vance Eggers

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Resolved

Network Incident Novell Client for 32-bit WindowsINC000000305460 No  0.00TIR:TIR Missed:Cheryl Gunnell

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Resolved

Network Incident Novell Client for 32-bit WindowsINC000000305480 No  0.00TIR:TIR Missed:Kristin Brown

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Resolved

Network Incident Novell Client for 32-bit WindowsINC000000305506 No  0.00TIR:TIR Missed:Karen Roylance

LowHealthMetro D Hosting No  0.00TTR:TTR Missed:Shawn Goble Resolved
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